POCCUNCKAA ®ELQEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
071 03.07.2016 N 265-®3, o1 01.05.2017 N 88-d3)

Hactoawmit 3akoH peryivpyetT OTHOLWEHWS, BO3HMKalOWME MexXay noTpebutensmu wu
N3roTOBUTENSAMMU, UCMOJHUTENAMMU, UMNOPTEPAMU, NPOAABLAMM NPU NPoAarke TOBAPOB (BbINOJIHEHUU
paboT, OKaszaHWM ycayr), yctaHaB/AMBaeT NpasBa notTpebuTeneit Ha npnobpeTeHne ToBapos (paborT, ycayr)
Hag/1exKalllero Kayecrtsa U 6e30MacHbIX 415 }KU3HW, 340POBbsA, MMYLLLECTBA NOTPEOUTENEN U OKPYIKaIOLLEN
cpeabl, nonyvyeHme nHpopmaLmMmn o ToBapax (paboTax, ycayrax) m 06 ux Us3rotoButenax (MCNOAHUTENSX,
npoaaBLax), MPOCBELLEHME, TOCYAAPCTBEHHYIO W OOWECTBEHHYIO 3alMTy WX MHTEPECOB, a TaKkKe
onpeaenseT MexaHusM peannsaLlmm sTux npas.

(B pen,. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - Trpak4aHWH, MMEIWMIA HamepeHue 3aKas3aTb waM  npuobpectn ambo
3aKasblBalolWmMi, NpMobpeTaoWwmnin MM UCNoNb3YIOWMIA ToBapbl (paboTbl, YCAYrK) UCKAOYUTENBHO ANA
JINYHbIX, CEMEMHbIX, LOMALUHNX N UHbIX HYXK4, HE CBA3AHHbIX C OCYLLECTBAEHUEM NPeaNPUHUMATENbCKOM
OeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBMTE/Ib - OPraHU3aLMsa HE3aBUCUMO OT ee OPraHm3aLMOHHO-NPaBoOBOM GOPMbI, 3@ TaKKe
MHAMBMAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WCMOJIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBOM GopMbl, a TaK:Ke
WHANBUAYANbHBIVA NPeANPUHUMATES b, BbINOHAOWME paboTbl UM OKa3biBatoLWMe YCAyrv noTpebutensm
no BO3Me34HOMY AOr0BOpY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
MHAMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTenam Mo AOroBOPY Kynau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTtuna cuny. - PegepanbHbliii 3aKoH o1 21.12.2004 N 171-93;
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HenoCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unum
06s3aTeNbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM ANMBO0 B YCTAHOBAIEHHOM MM MOPAAKE, UK
YCNOBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HENONIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
Uenam, O KOTopbiX npogasey, (McnonHuTenb) Obla NOCTaBlAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy u (Mnm) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbI HeaoCTaTOK ToBapa (paboThbl, ycayrun) - HeyCTpaHUMbIN HE4OCTaTOK NN HEAOCTATOK,
KOTOPbI HE MOKET BbITb yCTpaHeH 6e3 HecopasMepHbIX PacXoA0B UAK 3aTPaT BPEMEHMU, UM BbIABAAETCA
HEOAHOKPATHO, UM NPOSBASETCA BHOBb MOC/IE €ro yCTpaHeHus, Uaun apyrue nogobHble He0CTaTKY;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
30p0BbA, MMYLLECTBa NOTPEBUTENA U OKPYXKatoLlen cpeabl NPU 06bIYHbIX YCNOBUAX €r0 UCMOb30BaHUA,
XpaHeHUs, TPaHCNOPTUPOBKM U YTUAM3AUMK, a TaKKe 6e3onacHOCTb Mpouecca BbiNOAHEHUA PaboTbl
(okasaHwus ycnyru);

YNO/IHOMOYEHHaA  u3rotoButTenem (NpogaBuoOM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasuOM) WHAMBMAYaNbHbIA nNpegnpuHUMaTenb (ganee - YNOAHOMOYEHHasn
OpraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpuUHUMATENb) - oOpraHM3auus,
OCYLLECTBAAOWAA ONpeaeNeHHyl0 AeATe/NbHOCTb, WAW OpraHusauusa, Cco3gaHHas Ha TepputTopun
Poccuiickolt depepaumm umsrotoButenem (NpoaasLoOM), B TOM YMCAE MHOCTPAHHbIM U3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHaA/eXallero KayectBa, /nMb60 MHAMBUAYA/bHbIN
npeanpuHMMmaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbINOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHUNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GopMbl  MAK
WHOMBUAYANbHBIN NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nocineaytoLen
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLIUE NONNOXKEHUA

CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTh 3aWuTbl NpaB noTpeburteneii

KoHcynbTaHTIAOC: NpumeyaHue.

K OoTHOWeHnAM c yyacTMem noTpebutenen, yperyiMpoBaHHbIM CrleLmaibHbiM 3aKOHOM, HACTOALLMIMA
3aKOH npumeHsaeTca cybenamapHo (MoctaHosneHue MneHyma BepxosHoro Cyaa P® ot 28.06.2012 N
17).

1. OTHoweHMA B 0b6AacTn 3aWnTbl NpaB notTpebutenen peryampytotca parkAaHCKMM KOLEKCOM
Poccuiickolt depepaumm, HacTOAWMM 3aKOHOM, ApYyrMMK delepasbHbIMKU 3aKOHaMK (fLafiee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMWU HOPMATMBHbIMM MPaABOBLIMW aKTamu Poccuiickol
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He Bnpase nopyyatb deaepanbHbiM OpraHam
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NCNONIHUTENIbHOWN BNACTH NPUHUMATb aKTbl, cogepKalwme HOpMbl O 3alnTe npas ﬂOTpe6VITe.ﬂel7l.

MpasutenbctBo Poccuiickoli depepaumy BnpaBe M3gasaTb Aasa noTpebutens v npoaasua
(3roToBUTENA,  WUCNONIHUTENA,  YNOJIHOMOYEHHOW  OpraHM3aLumu WAM  YNOJIHOMOYEHHOTO
WHOMBUAYANbHOIO MNpeanpuHMMaTens, MMnoptepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUUM WU
MCMONHEHUN NYBAMYHBIX [0rOBOPOB (4OrOBOPOB PO3HUYHOM KyNAW-NPOAaXKM, SHEpProcHab:keHwus,
[OroBOPOB O BbINOJIHEHUN PABOT M 06 OKa3aHUM yCAayr).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

A63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

Echn mexayHapoAHbim AoroBopom Poccuiickoit depepauuun ycTaHOBAEHbI WHble MNpaBuaa o
3almMTe npas notpebuTenen, yem Te, KOTOpble NPEAYCMOTPEHbl HAacTOAWMM 3aKOHOM, NPUMEHSIOTCS
npaBuiaa MexKAyHapoaHOro 40oroBopa.

CraTba 3. NpaBo notpebuteneii Ha npoceelieHMe B 061aCTH 3aLMUTbI NpaB NoTpeburtenei

MpaBo notpebutenei Ha npoceelieHMe B 061acTK 3aWMTblI NpaB NoTpebutenen obecneumsaercs
NocpeacTBOM  BK/IOYEHWMA COOTBETCTBYlOWMX TpeboBaHWiA B  deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOCPeACcTBOM OpraHM3aumm
cuctembl MHbOpMmaLmMm noTpebuTteneli 0b Ux NpaBax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe 3TUX NPaB.
(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. Kauectso ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/AOBUIMA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) obsasaH nepegatb notpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb ycayry),
COOTBETCTBYOLWMIM 06bIYHO NPeabABAAEMbIM TPEBOBAHMAM U NPUrOAHbIV ANA Lefel, 419 KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMO/b3YeETCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNOAHUTENB) NPU 3aKAtoYeHUK aorosopa 6bin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNUA B COOTBETCTBUM C STUMM LLENSMMN.

4. Mpwv npogaxe ToBapa no obpasuy u (uan) onncaHuo npoaasel, 0b6s3aH nepeaatb NnotTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Maun) onucaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMWK MOPALKE MPeAyCMOTPeHbl 06s3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTth NOTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYHOLLMI 3TUM TPebOoBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOBNIEHUA CPOKa cnyXbbl, CpoKa rogHocTH ToBapa (paboTbl), a TaKKe rapaHTUIHHOIO CPoOKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHblt ANA AJMTENbHOrO WMCMNOAb30BaHWUA, WU3rOTOBUTENb
(McnonHuTenb) BnpaBe yCTaHaB/AMBaATb CPOK CAYXKOblI - NMepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
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(ncnonHuTenb) obsa3yeTca obecneymBaTb NOTPEOGUTENHO BO3MOMXKHOCTb MCNO/Ib30BaHMA ToBapa (paboThbl)
Mo Ha3HaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLECTBEHHbIE HEA40CTAaTKM HAa OCHOBAHMM NYHKTA 6 cTaTbk
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutens) o6aA3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OMTENIbHOrO NOJIb30BaHMA, B TOM YWCIAE KOMMAEKTYIOWMX U3denvi (getanei, ysnos, arperaTtos),
KOTOpbIE MO UCTEYEHUN ONpeaeeHHOro Nnepmnoaa MoryT NpeacTaBiATb ONAaCHOCTb AJ18 KMU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»xbbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eAMHULAMU U3MepeHUus (KMNomeTpamun, MeTpamu U NPoYMMUM eAMHULAMW U3MEPEHUA UCXOoaa M3
dYHKLUMOHaNbHOTO Ha3HauyeHus ToBapa (pesynbTata paboThbl)).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NpuMmeyaHue.
06 ycTaHOBNEHUM CPOKOB FOAHOCTU Ha YKasaHHble B M. 4 TOBapbl 4O NPUHATUA COOTBETCTBYHOLLMX
TEXHUYECKUX pernameHToB cM. NMcbmo PocnoTtpebHaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nUTaHuA, napdomepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMUU U MHble NoA0BHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 0BA3aH yCTaHAaBAMBATbL CPOK
rogHocTM - nepuoa, MO WCTeYEeHUM KOoToporo Tosap (pabota) cuMTaeTca HenpurogHbiM A4S
MCMO/Ib30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEUYEHUWU YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOBNEH CPOK FOAHOCTMU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuoa, B TeYEHME KOTOPOro B Cayyae obHapyxeHus B ToBape (paboTe) HefoCTaTKa M3roTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WUHAMBUAYA/bHbINA
npeanpuHMMmaTens, umnopTep 06A3aHbl yaoBNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOB/EHHbIE
cTatbamn 18 n 29 HacToawero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeIb BNpaBe NPUHATL 00A3aTEIbCTBO B OTHOLLIEHUWN HEAOCTAaTKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWUN YCTAHOBJAEHHOIO UM rapaHTUMIMHOrO CPOKa (A0N0NHUTENIbHOE 06A3aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepaHue AOOMOAHWUTENBHOTO 06M3aTeNbCTBa  M3rOTOBUTENS, CPOK  AOEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebutenem npasB Mo Takomy 06s3aTenbCcTBy
onpeaensoTcA U3rOTOBUTENEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUIHbLIA CPOK, €CAM OH He YCTAaHOBAEH
N3roTOBUTENIEM.

|_||:)OLI,E:IBELII Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
ncrtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTOBUTENIEM (AOI’IOI’IHMTEJ’IbHOE 06F|3aTe}'leTBO).

Cop,epmaHme AONONTHUTENbHOTO obnasaTenbcTBa npoaasua, CPOK AEﬁCTBMﬂ Takoro obAsaTenbCTBa U
nopAAOK OcCylecTB/ieHUNA I'IOTpe6MTeI'IEM npas No Takomy O6ﬂ3aTe}'IbCTBy onpeaenAarTca AOroeopom
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Mexay notpebutenem n NpoaasLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApy!KeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTENIbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEero 3aKoHa, a NOC/ne OKOHYaHMA CPOKa AEeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TeXHUYECKoro
obcnyXusaHua ToBapa

MN3rotoButenb 0b6asaH obecneynTb BO3MOXKHOCTb MCMOJ/Ib30BAHUA TOBapa B TeYEHWE €ro CPoka
cnyKbbl. A 3Tol uenn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Ccny»KMBaHWe ToBapa, a
TaKe BbIMYCK W NMOCTaBKY B TOProBble M PEMOHTHble OpraHM3auuM B HEOOXOAUMbBIX AN PEMOHTa U
TEXHUYECKOI0 06CNYKMBAHUA 0OBEME M ACCOPTUMEHTE 3aMacHbIX YacTeN B TEYEHME CPOKa NPOU3BOACTBA
TOBapa M Nocne CHATUA ero ¢ NPOM3BOACTBA B TEYEHME CPOKA CNYKObl TOBapa, a Npu OTCYTCTBMU TaKOro
CPOKa B TEYEHUe AEeCATM NIEeT CO AHA Nepeaayn ToBapa notTpeburento.

CraTba 7. NMpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 0BbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKn 6bln BesonaceH ANa KU3HKU, 340POBbA
noTpebuTens, OKpy:KaloLen cpeapl, a TaKKe He NPUYMHAN BPes UMYLLECTBY noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneunmBaTb He3onacHOCTb ToBapa (paboTbl, yCcAyrM) ONA KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHWE NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTens) obasaH obecneumsaTb 6e3o0nacHOCTb ToBapa (paboThbl) B TeueHUue
YCTaHOB/IEHHOrO CPOKa CAy»K6bl UK CPOKa rogHocTV ToBapa (pabotbl).

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboThl) B
TeYyeHne OeCcATU NIET CO AHA Nepegaym ToBapa (paboTbl) noTpebuTento.

Bpen, NpMUYMHEHHbIN KM3HUM, 300POBbLIO UV UMYLLLECTBY NOTPEbUTENs BCAeacTBUE HeobecneyeHun
6esonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosuiero
3aKoHa.

3. Ecnm pgna  6esonacHocTM  MCnosib3oBaHMA Tosapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuUTE b (MCMONHUTEND) 0653aH yKa3aTb 3TW MpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapPKUPOBKOMN MM MHbIM cnocobom, a npogasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

4, Ecnun Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MAM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOBAEHbI
obasatenbHble TpeboBaHUA, obecneunsatowme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NOTpebutens,
OKpY:KatoLel cpeabl M NpegoTBpaLLeHNe NPUUMHEHUA Bpeda MMyLLEcTBy noTpebuTens, CooTBEeTCTBME
ToBapoB (pabot, ycayr) ykasaHHbiM TpeboBaHMAM MNOANEKWUT 06M3aTe/lbHOMY MNOATBEPKAEHUIO B
nopsake, NpeAycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He AONyCKaeTCcA npoaaxa ToBapa (BbII'IOl'IHeHME pa6OTbI, OKa3aHwume ycner), B TOM 4yucne
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MMMOPTHOro ToBapa (pabotbl, ycayrn), 6e3 mHpopmaumm 06 obA3aTenbHOM MNOATBEPKAEHMM €ro
COOTBETCTBUA TPEHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacTosALLen cTaTbu.
(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOB/MEHO, 4YTO Mpu  cobaogeHuMn noTpebutenem yYCTaHOB/IEHHbIX NpPaBuA
MCMNO/Ib30BaHMA, XpPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUYMHAET UM MOXKET MPUYMHUTD
Bpes W3HW, 340P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPY:KaloWwel cpeae, U3roToButenb (MCnoHUTENb,
npoaasel,) 06A3aH He3amea/IMTeIbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsauuto) 4o ycTpaHeHun
NpUMYMH Bpeaa, a B HEObXOAMMBIX CAy4YanX MPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3rOTOBUTE/b (MCMONHUTENb) 065A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOJAHEHUU U3rOTOBUTENEM (MCNONHUTENEM) 3TOM
06A3aHHOCTN YNOAHOMOYEHHbIN defepanbHblit OpraH UCNOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHyTPEHHEro pbiHKa U (MaKn) oT noTpebuTtena nnmn notpeburenei
B NopsKe, yCTaHOB/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon deaepaumm.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 nsrotosuTene (McnonHUTeNe, NpoaaBLE) U O
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NPeAOCTaB/JEHUSs HeobxoAMMolM U  [OOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNoNHUTENE, NMPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoOM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHMA noTpebuTenein npu 3akAOHEHUU AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0b6CNyKMUBaAHUSA
notpebuTtenen, Ha PycCKOM A3blKe, a AOMOJNHUTE/IbHO, NO YCMOTPEHUIO U3roTOBUTENA (MCMONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninckon Peaepaunn U poaHbixX A3biKax HAPOLOB
Poccuiickoin Pepepaumnn.

CtaTtba 9. UHdopmauua 06 usrotosutene (McnonHuTene, npoaasue)

1. WsrotosuTenb (McnosHuTenb, npogaseu) o06s3aH A0BECTM A0 CBeAEHMA noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOElM opraHusaLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexunm ee pabotbl. Mpoaasel, (MCNONAHUTEND) pa3meLLaeT YKa3zaHHY0 MHGOPMaLIMIO Ha BblBECKe.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHMTeNb, MNpodaseu) - WMHAMBMAYaANbHbIA NpeanpuHUMATENb - AO/IKEH
npeaocTasuTb noTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnm Bua, AeATeNnbHOCTW, OCYLLLECTBAAEMbIA M3roToBuTenem (McnosiHuTenem, npoaasLoMm),
NOANENNT NIMLUEH3MPOBAHUIO U (MNK) MCNONHMTENb MMEeT roCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefieHna notpebutena AoNXHa ObiTb AoBeAeHa MHPOPMaUMAa O BUAE AeATeNbHOCTU W3roToBUTENA
(ucnonHuTens, npogasua), HoMepe AULEH3UM U (MNKM) HOMepe CBUAETENbCTBA O roCyAapCTBEHHOM
aKKpeamuTaLmm, CPoKax AeNCTBUA YKa3aHHbIX IMLEH3NN U (M1K) CBUAETENbCTBA, a TakXe nHdopmaumsa ob
opraHe, Bbl4aBLIEM YKa3aHHbIEe NMLEH3WNIO U (MAKN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)
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3. UHpopmauun, npesycmoTpeHHaa NyHKTammn 1 v 2 HacToAWEeN CTaTbM, AO/IKHa BbITb fAoBeaeHa
40 cBejeHua noTpebuTeneil TaKkKe MNpPU OCYLLECTBNEHMM TOProsan, ObITOBOTO WM WHbIX BWAO0B
obcnyKnBaHUA NoTpebuTeneli BO BpeMeHHbIX MOMELLEHMSAX, Ha ApMapKax, C IOTKOB U B APYrux cayyasx,
€C/IM TOProBs, 6bITOBOE M MHbIEe BUAbI 06CNYKMBAHUA NOTPEOUTENEN OCYLLLECTBAAKOTCA BHE NOCTOSHHOMO
MEeCTa HaxoXAeHMA NPoAaBLa (MCNonHUTENs).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBUTENb (MCMONHMTEND, NpoAaBeL) 06A3aH CBOEBPEMEHHO NPeAoCTaBAATL NOTpebuTento
HeobXoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunmBaiolLyto
BO3MOXHOCTb UX NpaBUAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpMaLUMM A0 NoTpebuTens yctaHaBamsakoTcA lNpaButenscTBOM Poccuitckol
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAEepHKaTh:

HaMMeHOBaHME TEXHWYECKOrO PernaMeHTa WAM WHOEe YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PeryiMpoBaHUM W cBuaeTenbcTeylowee o6 ob6a3aTenbHOM
NnoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHuE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB MUTaAHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMeHOBaHMe MCMOJIb30BaHHbIX B Mpouecce
M3roTOB/AIEHNA NPOAYKTOB MUTAHUA NMULLEBBIX A4006aBOK, OUONOrMYECKN aKTUBHbIX A400aBOK, MHPopMaLus
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM COAEepKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocCTaBnseT bonee AeBATU AECATbIX MPOLLEHTa), MULLEBOM LLEHHOCTM, HasHayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA rOTOBbIX 61104, Bece
(0bbeme), aaTe U mecTe U3roTOBNEHUA U YNaKOBKM (pacdacoBKU) NPOAYKTOB NMUTaHMA, a TaKXKe CBefleHns
O NMPOTMBOMOKA3aHUAX A1A UX MPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuAX. MNepedyeHb ToBapoBs (pabor,
ycnyr), uHbopmMmaums O KOTOPbIX OO/IKHA COAep’KaTb MPOTMBOMOKA3aHUA ANSA UX MPUMEHEHUA Mpu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MNpasuTtenbctsom Poccuitickoin epepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybaax u ycnosua npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae Npu oniate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems nocse ux nepesaun (BbiNnoAHEHUs, OKasaHUA) noTpebutento,
NOJIHYIO CYMMY, NOAJIENKaLLYI0 BbinaaTe noTpebuTtenem, n rpaduk noraleHua sToi CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npaswuaa u ycnosua apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

MHbOopPMaumio 06 sHepreTUYecKkon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe o
HaNNYMM TaKoW MHPOPMALMM ONpeseneHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbeperkeHnn
M O NOBbIWEHUM 3HEPreTUYecKkoi adpPeKTUBHOCTY;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK cAy*K6bl UNN CPOK rOAHOCTM TOBapPOB (pPaboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAEHUA 0 HEObXOANMbIX AEUCTBUAX NOTPebUTENS MO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOKHbIX MOCAEACTBUAX MPU HEBLINOJHEHUN TaKUX AENCTBUIN, ecv ToBapbl (paboTbl) Mo UcTeyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONAcHOCTb A/ KU3HM, 340POBbA U MMyLLEecTBa noTpebutens wuam
CTAQHOBATCA HEMPUTOAHbBIMM 419 UCNO/1b30BAHUSA MO Ha3HAYEHMUIO;
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agpec (MecTo HaxoxaeHusa), ¢GUPMeHHoe HauMmeHoBaHMe (HaMmeHoBaHMe) W3roToBuTens
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YyNnoaHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obnaAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHOPMaLMIO O NpaBmUIax NPOAAXKM TOBapoB (BbiNoHEHNA paboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL pPaboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeET 3HaYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3aHWe Ha 1cnosb3oBaHWe GOHOrpaMm Mpu OKasaHWW PasBAEKaTEbHbIX YCIYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHUN.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebAeHUM WAM B HEM YCTPaHAACA
HeA0CTaToK (HegocTaTKM), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHopmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAEeHWs
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaLWUMW, npunaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKAX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAeTCA B
nopagke u crnocobamu, KOTOpble YCTaHOB/EHbl 3aKoHOAaTeNbCTBOM Poccuiickolt ®Pepepauymn o
TEXHUYECKOM PETrYyANPOBAHNN, N BKAIOYAET B cebA cBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUeN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuay. - PegepanbHblit 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTenA)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOProBaun, 6bITOBOTO U UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenell ycTaHaB/AMBAETCA MO PELEHMIO COOTBETCTBEHHO OpraHoB
NCNOSIHUTENbHOM BNacTu cybbekToB Poccuitckoit Pegepaum n OpraHOB MECTHOTO CaMoynpaB/eHus.

2. Pexknm paboTbl opraHmn3aLmii, OCyLLECTBAAOLWMX AEATENbHOCTb B chepax TOproBoro, 6bIToBOro 1
WHbIX BUAOB 06CAYKMBaHWA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a TaKXKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABNMBAETCA MW CAMOCTOATENbHO.

3. Pexkum paboTbl npoaasua (McnoaHUTeNa) AoBoAMTCA A0 CBeAeHMA noTpebuteneit U A0MKeH
COOTBETCTBOBATbL YCTAHOB/NEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3rotoBuTens (MCNONHUTENs, NPOAABLA) 3a HeHaAaNe)Kallylo
nHbopmauumio o Tosape (paborte, ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTEeNIbHO MOYyYuTb Npu
3aKNOYEHMM A0oroBopa MHPopmaLmMio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTens) BosmeleHMs YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbIM YK/IOHEHUEM OT 3aKNHYEHUS
[OroBOpa, a eCAN JOTOBOP 3aK/OUYEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UCNoJsiHeHWA 1 noTpeboBaTtb
BO3BpaTa yMn/Ia4eHHOM 3a TOBap CyMMbl U BOSMELLEHUS A PYTUX YObITKOB.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase oT UCNOJIHEHUs AoroBopa NoTpebuTenb 06A3aH BO3BPaTUThL TOBaApP (pe3ynbTaT paboThl,
YCAYIUY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MNOKynaTento MnoAHOM W A0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacTosuwero 3akoHa, 3a HegoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepeaayn notTpebutento BCNeaCTBueE OTCYTCTBUA Y HETO TaKOM MHPOPMaLLUN.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpun nNpuvyYnHEHWUM Bpeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeacteme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEPHOM UHbOPMauUuKM o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAAKe, NpeayCMOTPEHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MC/e MONAHOIO BO3MELWEHUA YObITKOB, MPUYUHEHHbBIX NPUPOAHBLIM ObOBbEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeageH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. lpu paccMoTpeHun TpeboBaHU nNoTpebuTena O BO3MELLEHUM YObITKOB, MPUUYNHEHHbIX
HeO0CTOBEPHON WAM HeAOoCTaTOUYHO MNOHOM uHbopmauumeint o Tosape (pabote, ycnyre), HeobxoanMMo
NCXOANTb U3 NPeAnooKeHMUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOMCTBAX M
XapaKTepucTmukax Tosapa (paboTtbl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NpumeyaHue.
O6 OTBETCTBEHHOCTM 3a NpPOJaKy TOBAPOB, BbINOJHEHWE PabOT M OKasaHWe YCAyr C HapylleHUem
TpeboBaHMIM 3aKoHOAaTeNbCTBA, CM. KOAT PO, YK PO.

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NPOAABLA, YNONHOMOYEHHOMU
OpraHM3auuM waM YNONHOMOYEHHOrO0 MWHAMBUAYANbHOrO npeanpuHMMaTensa, umnoptepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe npaB NoTpebutenein N3roToBMTENb (UCNOAHUTEND, NPOAABEL, YNOJNHOMOYEHHAS
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN MHAMBMAYANbHbIA NpPeanpUHUMATENb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM WM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, NpUYMHEHHble NOTpebuTento, noanexar
BO3MELLEHUIO B NMOJIHOM CYyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (NeHW) U BO3MeLWeHMEe YObITKOB He 0CBOGOXKAAIT W3roToBUTENA
(McnonHuTens, Nnpogasua, YyNoAHOMOYEHHYO OPraHM3auMio UAN YNOAHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHMMaTens, MMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebuTtenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTENb (VICI'IOI'IHMTEﬂb, npogaseul, yno/lHOMO4Y€HHAA OpraHM3auuna Nnu YI'IO}'IHOMO‘-IeHHbIﬁ
MHAMBMp,ya}'IbeIﬁ npeanpunHnmartesnob, VIMI'IOpTep) 0CBO60)KLI,3€TCFI OT OTBETCTBEHHOCTU 3a
HeucnosHeHne 06A3aTenbCTB UAK 3a HeHagnexaulee UCnosiHeEHNne OGHBaTEHbCTB, eCcnn OOKaXKeT, 4YTo
HeucrnosHeHne 0053aTeNbCTB  WUAU  UX HEHagexauee UucnosiHeHne npoumsowno Bcaeacrsme


consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43AC32B834F81B44D5BF4BC32FC7D5A06F416D4qEn3J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43AC32B834F81B44D5BF4BC32FC7D5A06F416D4qEn0J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F416D1qEnBJ
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F416D6qEn0J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F416D6qEn6J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AAF9BF7AB36CD768947D8B84F5CFBE325FB345607F416D3E2q2nAJ
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F416D6qEn7J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AAC91F7A13BC0768947D8B84F5CFBE325FB345607F417D7EAq2nEJ
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43AC32B834F81B44D5BF4BC32FC7D5A06F416D4qEn6J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43AC32B834F81B44D5BF4BC32FC7D5A06F416D4qEn7J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F416D6qEn5J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43AC32B834F81B44D5BF4BC32FC7D5A06F416D4qEn7J

Henpeoao/IMMON CU/IbI, @ TaKXKe NO MHbIM OCHOBaHUAM, NPeAYyCMOTPEHHbIM 3aKOHOM.
(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHMa notpebutena ob ynnate HeyCTOMKM (NeHW), NpPeaycMOTPEHHOM 3aKOHOM WU
OOroBOPOM,  NOANEXKAT  YAOB/AETBOPEHMIO  M3roToBUTENEM  (UCMONMHMTENnem,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMopTeEPOM) B OOPOBOILHOM MOPAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBuTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHM3auMmM WK
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsiAKe yAoBAeTBOpeHua TpeboBaHMM noTpebutena wrpad B pasmepe nATbAecAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOW CyA0M B NONb3Yy NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecan c 3aasneHvem B 3alnTy npas ﬂOTpEﬁMTEﬂﬂ BbICTYnatkoT 06LLI,eCTBeHHbIe O6'be,£l,MHEHVIF|
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) W OpraHbl MECTHOIo CamoynpasaeHunA, NATbAEeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo u.lTpad)a nepevyncnAarTca yKasdaHHbIM O6'b€LI,MHEHMFIM (MX accoumaumnam, COI'O3aM)
U1 opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeZ, NPUUMHEHHbIN BCAeACTBME HeAO0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpen, MNPUUMHEHHBIN XWU3HKW, 3[0POBLI0 WAW MMyLLECTBY MoTpebuTtens BcieacTene
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELIENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
MOANEKMT BO3MELLEHMIO B NOJIHOM 0b6beme.

2. Mpaso TpeboBaTb BO3MELLEHMA Bpena, MPUUYUHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaercs 3a Nt06bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOr0, COCTOA/ OH B AOTOBOPHbIX
OTHOLLUEHMAX C MPOAABLLOM (MCNONHUTENIEM) UAN HET.

3. Bpea, NPUUYNHEHHBI XU3HM, 340P0OBbI0 NN MMYLLLECTBY NOTPEBUTENS, NOANEKNT BOSMELLEHUIO,
€C/K Bpeg, NPUYMHEH B TeYEHWE YCTaHOB/IEHHOIO CPOKa CAy»K6bl K CPpOKa rogHoCTM ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH BbITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK C/TY»K6bl MM CPOK FOAHOCTU, HO OH He YCTaHOBJIEH, IMB0 NoTpebuTento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMaLUA O CPOKE CAYXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebuTtenb He 6bin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBMAX NO UCTEYEHUM CPOKA C/YKObI
WU CPOKa FOAHOCTM U BO3SMOMKHbIX MOCNeACTBMAX NPU HEBLINOJHEHWUM YKa3aHHbIX A4eNCTBUIN, 1MbO ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUN ITUX CPOKOB NpPeacTaBAAeT ONacCHOCTb ANS KU3HU U 340P0BbA, Bpes,
NoANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYMHEHUS.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToALEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBW Ha ToBap (paboTy) CpPoK cny:bbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUYNHEHUA B
TeYyeHune AecATU JIeT CO AHA Nepenaym ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nnepeaadn ycTaHoBUTb
HEBO3MOXHO, C 4aTbl U3rOTOB/IEHNA TOBapa (OKOHYAHWUA BbINOHEHUA PaboThI).

Bpes, I'IpM‘-IMHeHHbIﬁ Bcneancrtene HeJOCTAaTKOB TOBapa, NOANEXUT BO3MeELLEeHNIO NpoaaBLOM Uan
n3rotosuTesiem Toapa no Bbl60py nortepnesLwero.

Bpep,, I'IpVI‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
NUCNoNHUTENEM.

4. N3roToBuTtenb (MCI‘IO/’IHMTe}'Ib) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpM‘-IMHGHHbIVI XKWU3HU, 340p0OBbLIO
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UM nMmyiecrtey I'IOTpE6VITeIIFI B CBA3U C UCNO/1Ib30BaHNEM MaTEPUNANOB, O60py,CI,OBaHMFI, MHCTPYMEHTOB U
UHbIX CpPeAacTs, HEO6XOAVIMbIX ana npousBoactBa TOBApOB (Bbll'lOﬂHeHMﬂ p360T, OKa3aHwuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIAZT YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTb UX 0CObObIE CBOMCTBA
UInN HeT.

5. U3roToButenb (McnonHMTeNb, NPOAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTMU, EC/IN LOKANKET,
YTO Bpes NpUYMHEH BCEACTBUE HEMPEOLOMMOM CUMbI MU HAPYLLEHMA NOTpebuTeNem YCTaHOBAEHHbIX
npaBW/ UCMONb30BAHNA, XPaHEHUSA UM TPAHCNOPTUPOBKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTAOC: NpUMeYaHue.
O cnocobe 1 pasmepe KOMMeHcaLuMmM MopaabHOTro Bpeaa CM. MpaXKAaHCKU Kogeke PO.

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bpea, MNPUYMHEHHDLIN NOTPebUTento BCAeACTBME HAPYLWEHUS W3roTOBUTENEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusauuen WA YNOJHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTeNIeM, WMMNOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauum, peryivpyowmmm oTHoweHus B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM BPeaa NPU Ha/IMYMU ero BUHbI.
Pasmep KomneHcauum MopasbHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pa3mepa BO3MeELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauusa mopanbHOro Bpeaa ocyLecTBAAETCA He3aBMCMMO OT BO3MELLEHUA UMYLLLECTBEHHOTO
Bpe/Aa M NMoHEeCeHHbIX NoTpebutenem yobITKOB.

CratbAa 16. HepeicTBUTENIBHOCTD YCA0BUI 40roBOpa, yeMAAOLWMX NpaBa notpeburens

1. Ycnosua [orosopa, Yylwemnasiolwme npasa NoOTPebuTens Mo CPaBHEHWIO C MpaBWAaMy,
YCTAHOB/IEHHbIMM 3aKOHAaMM UM MHBIMW NPABOBLIMM akTaMm Poccmitckoit Pepepaumnm B 061aCTu 3aLUmThbI
npas noTpebutenen, NpM3HaTCA HeAEUCTBUTEIbHbIMM.

Ecnn B pe3ynbTaTte MCNONHEHMA A0rOBOPA, YWeMIALWeEero npasa I'IOTpE'6MTe/'Iﬂ, Y HEro BO3HUKIN
y6bITI-(M, OHM Noanexat BO3MeLWeHNO N3roToBUTENEM (VICI'IO/'IHVITE/'IeM, I'IpOLI,aBLl,OM) B NOJIHOM 0bbeme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpeteHMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble MNOTpPebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIM BblbOp TOBapoB (paboT, ycayr), BO3meL,aloTcs MNpoAaBLOM
(ucnonHuTenem) B nonHom obbeme.

3anpewaeTtcs obycnoeanBatb yaosnetBopeHue TpeboBaHuit notpebutenelt, npeabasadembiX B
TeyeHue rapaHTUINHOro CPOKa, YCI0BUAMM, HE CBA3AaHHbIMM C HeA,0CTaTKaMu ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. Mpoaasel, (ncnonHWTeNb) He BNpase 6e3 cornacua NoTpebutensa BbINOAHATL AONONHUTENIbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a ecam oHu
onsayeHbl, NoTpebutenb Bnpase notpeboBaTb OT Npogasua (MCNoAHWTENA) BO3BpaTa YniayeHHOW
cymmbl. Cornacne notpebutensa Ha BbIMOJAHEHWE AOMNOAHUTEbHbIX PAaboT, ycayr 3a naaty opopmnseTca
npoAaBuom (McnosHMTEeNeM) B MUCbMEHHOW ¢opme, ecan MHOe He mpedycmoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

CrtaTtba 16.1. ®opmbl M NOPALOK OoNAaTbl NPU NpogarKe ToBapos (BbiNoJHeHMM paboT, oKasaHUU
ycnayr)
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(eBepeHa DepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasel, (ncnonHUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb OonnaTbl ToBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANAbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/AU4YHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

06s3aHHOCTL 0becneynTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HALUMOHA/bHbIX M/ATEXHbIX WMHCTPYMEHTOB B PaMKax HaUWMOHa/IbHOM CUCTEMbI MJIATEXHbIX KapT
pacnpocTpaHsAeTca Ha NpoAasLa (MCNoMHUTENA), Y KOTOPOro BbipyYKa OT peanus3aumuu ToBapos (pabor,
yCAyr) 3a NpeALecTBYOLINN KaNeHaapHbIN roj, NpeBbilliaeT COPOK MUIJIMOHOB pybaen.

Ecnn mecto onnatbl TOoBapoB (paboT, yciyr) Haxo4uTcA B MecTe, rae He NpesocTaBAnatoTCsa YCayru
OOCTyna K MoABUMKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO A[o0cCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) ocBoboXaaeTca
oT o6s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb ON/aTbl ToBapoB (pabot, ycayr) ¢
MCNOIb30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOXKHOCTb OMAaThl TOBApPOB C
MCMONb30BaHNEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa oOT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee NATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NpPOU3BOAMTLCA NOTPebuTenem B COOTBETCTBUU C
yKasaHMem npogasua (UCNoSHMUTENs) NyTeM pPacyeToB Yepes3 CyObEeKTOB HAUMOHa/bHOM NaaTexXHoWM
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATE/NbCTBOM
Poccuiickoir Pepepaumm O HaAUMOHANbHOM NAATEKHOMW CUCTEME, €CIM WHOE He YCTaHOBIEHO
desepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbBIMW MPaBOBbIMM aKTaMK Poccuiickon Peaepauun.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM LEHEXKHbIMU cpeacTBaMM 06s3aTeNbcTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTENEM) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEKHbIX CPEACTB C MOMEHTA BHECEHWA HA/IMYHbIX AEHEKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnatekHomy areHTy (cybareHTy), ocyuiecTeBastowemy
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpw onnaTe ToBapoB (paboT, ycayr) nytem nepesoga NpPeaoCcTaBiAeMbIX MOTPeBUTENEM HANIMYHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUSA BAHKOBCKOro cyeTa 06sA3aTenbCTBa NOTPebutena nepes NpoaaBLom
(ucnonHuTenem) no onnaTe ToBapoB (paboT, ycAyr) CHUTAKOTCA UCTONHEHHBLIMU B PasMepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTA BHECEHWS MOTpebuTenem HasMuHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHusaumMm nMbo 6aHKOBCKOMY MaTeKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOA4ATeIbCTBOM Poccuinckon @eaepaumm 0 HauMOHa/IbHOM NIaTEXKHOM cUCTeMe.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AEHEKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm He3HannMuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpogasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCas MUCNONHEHHBIMU B CYMME, YKa3aHHOW B PacMopsXeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPXKAEHUA €ro WCMNoAHeHWa ob6cay:KuBatoLei
noTpebutens KpeamMTHON opraHusaumen.

4. Npu onnaTe ToBapoB (paboT, ycayr) npoaasuy (MCNONHUTENIO) 3anpeLleHo ycTaHaBAMBaTb B
OTHOLUEHMM OA4HOTO BUAA TOBapoB (paboT, yCayr) pasanyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onaaTbl
NOCPeACTBOM HA/IMYHbIX PACYETOB UM B PAMKAX NpUMeHsemMblx Gopm He3HaIMUYHbIX PacyeToB.

5. Mpopasew, (MCNOMHUTENb) HEceT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy NOTpebuTens ybbITKY,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTA 1 HacToALen CTaTbu.
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CraTtba 17. Cype6Han 3awmra npas notpeburenem

KoHcynbTaHTIAKOC: NpumeyaHue.
O paccMoOTpeHUM cyfamMu TpaxAaHCKMX [en no Cchopam O 3awuTte npaB notpebutenein cm.
MNoctaHosneHue MNMneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awumTa npas noTpebuTenei ocyLecTBaAeTCcA CyLoM.
2. VIcku 0 3awumTe npas notpebutenein moryT 6biTb NpeabABaeHbl NO BbIBOPY UCTUA B CyA, MO MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *XUTeNbCTBa;

KUTenbCTBa Unn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHUA NI UCNONTHEHNA O0roBopa.

Ecam ncK K opraHusauummn BbITEKAeT U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT HbITb MpeabAB/EH B CY/, N0 MECTY HaxoXKaAeHUA ee duanana nav npeactaBuTenbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKeHUA B TOBape HeAOCTaTKOB, €C/IM OHM He BblM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (Moaesnu, apT1Kyna) C COOTBETCTBYIOLWMM
nepepacyeTom NOKYMHOM LiEHbI;

I'IOTpe6OBaTb COpasMepHOro ymeHbleHnA I'IOI-(yI'IHOl‘;1 LLeHbl;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAoCTaTKOB TOBapa WwWan
BO3MeLLEHNA pPacXoa0B Ha UX UcCnpaBaeHmne I'IOTpE'6MTe}'IGM WU TPETBUM TNLLOM;

0TKa3aTbCA OT WMCMOMHEHWUA AOroBopa Kynau-npoAasku u notpebosaTb BO3BpaTa ynaayeHHOM 3a
TOBap cymmbl. Mo TpeboBaHMIO NpoZaBUa U 33 ero cyeT NoTpebuTenb AOMKEH BO3BPATUTb TOBap C
HeZoCTaTKaMMu.

Mpyv aToM NoTpebuTens BNpase NoTpeboBaTb TaKKe NOJHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME NPOAAXKM TOBapa HeHaANeXkallero KayectBa. YB6bITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TexXHUYECKU CNOXKHOro ToBapa I'IOTpE6VIT€‘/'Ib B Chny4ae 06Hapy>+<eva B HeMmM
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HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMS O0rOBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol ToBap CyMMbl IMBO NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKu
(mopenu, apTMKyna) NAn Ha TaKoW Ke ToBap APYron MmapKku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMNHOW LiEHbl B TedeHMe NATHAALATU AHEeW CO AHA nepenayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoANeXaT yAO0BNETBOPEHUIO B O4HOM U3
clefyroLmx Cy4aes:

06HapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNOJIb30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnegcrene HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMs, yKasaHHble B MyHKTe 1 HacTosWeM cTaTbM, MNPeabaABAAIOTCA noTpebutenem
npoAaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMnM UAM  YNOJHOMOYEHHOMY WHAUBUAYA/IbHOMY
npeanpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase npeabABUTb TpeboBaHMA, yKa3aHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTEND, YMNONHOMOYEHHOM OpraHuM3auMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabasneHuna aTnx TpeboBaHW NoTpebuTenb BNpaBe BO3BPATUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaayeHHOM 338 HEro CyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®enepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y nNOTpebuTens KaccoBOrO MM TOBAPHOrO YeKa AMBO MHOMo [OKYMEHTa,
y4OCTOBepAloWMX GaKT M YCA0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
yA0BNETBOPEHUU ero TpeboBaHU.

Mpopasel,  (M3roToBUTENL), YNOAHOMOYEHHAsA  OpraHMsaumMa  WAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHa4/eXKallero KayecTsa y
notpebutens u B cnydae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuuYMHax BO3HWKHOBEHWS HEAOCTaTKOB TOBapa npogasel, (M3roToBUTEND),
YNOJIHOMOYEHHAA OPraHn3aLma AU YNoJHOMOYEHHbIM MHAMBUAYANbHbIM NPpeanpUHUMaTENb, UMIOPTEP
06A3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYEeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUN IKCNEPTU3bl TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMM OCNOPWUTb 3aK/AKYEHME TAKOM 3KCnepTusbl B cyaebHom
nopazke.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pe3synbTaTe sKCNepTU3bl TOBapa YCTAaHOBAEHO, YTO €ro HeAOCTaTKM BO3HUKAM BCaeacTeue
O6CTOHTe!'IbCTB, 3a KOTOpble HE OTBeYaeT Npoaasel, (M3I’OTOBVIT€/'Ib), I'IOTpE6MTe}'Ib 06A3aH BO3MeCTUTb
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npoaasuy (M3roToBUTEND), YNONHOMOYEHHOW OpraHM3aLmnm AU YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY pacxodbl Ha MPOBeAEeHMEe 3SKCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNONHOMOYEHHAsA OPraHU3auMa WAM  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuUHMMaTEeNb, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNn NoTPebuTeNb AOKaXKET, YTO OHM BO3HUKAU A0 nepegayv ToBapa
noTpebuTento an No NPUYMHaAM, BOSHUKLLIMM A0 3TOF0O MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTAaHOBNEH TFapaHTUIHbIA CPOK, Npoaasel, (M3roToBuTeNb),
YNOJAHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIMA NPeAnpUHUMATEN b, UMIOPTEP
OTBEYAET 33 HEenOCTaTKM TOBApa, €C/IM He AO0KAXKeT, YTO OHWM BO3HWKAM MOCne nepesadn Tosapa
notpebutento BCNeACTBME HapylleHUs noTpebuTenem npaBua  UCMOb30BAHUA, XPaHEHUA WK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX L, UN HENPEOLOANMOWM CUJbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osee NATU KMAOFPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM U 33 CYeT NpoAaBsLa
(VI3FOTOBVITe]1ﬂ, yI'IOJ'IHOMO'-IGHHOVI OpraHunsauunmn nnn YNO/THOMOYEHHOro UHANBUNAYanbHOIo
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HeMcnoaHeHMA faHHOM 06A3aHHOCTHU, @ TaK¥Ke NMPU OTCYTCTBUM
npozasua (M3roToBUTENsA, YNOJHOMOYEHHOW OPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAMBUAYA/bHOTO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens poctaBka W (uaum) Bosspar
YKa3aHHbIX TOBApOB MOTYT OCYLLEeCTBAATbCA noTpebutenem. Mpu 3Tom npoaasel, (M3roToBUTENb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
umnopTep) 06qa3aH BO3MECTUTb MOTPebUTENI0 PacXoabl, CBA3AHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
YKa3aHHbIX TOBAPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAsaeHUA notpebutenem tpe6oBaHMii B OTHOLLEHUN HEA,O0CTATKOB TOBapa

1. Notpebutens BNpaBe nNpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npodasuy (M3roToBUTENO, YNOJIHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYEHME rapaHTUIMHOIO CPOKa MK CPOKA ro4HOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBAPOB, HA KOTOpPblE FAPAHTUIAHbIE CPOKW UM CPOKMU FOAHOCTM HE YCTaHOB/EHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TpeboBaHWA, eCAN HeJOCTAaTKUM TOBapoB OOHapYKeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax ABYX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero CAyXbbl ucuncaseTca co AHA nepenayy ToBapa
notpebutento, ecnM WHoe He MpeaycMOTpeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HacTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyNAeHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MCXoAa M3 KAMMATUMUYECKMX YCAOBUIA MecTa HaxoXAaeHusA
nortpebuTenei.
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Mpu npoaake ToBapoB Mo obpasuam, No MNoYTe, a TaKKe B C/yYasX, €CIM MOMEHT 3aK/Il0YEHUS
[OroBOpa KynAn-npoAa)kM M MOMEHT nepefayn ToBapa NOTPebuTento He COBMAZAOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOXKHOCTM
MCMNO/Nb30BaTb TOBAp BC/NeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4acTHOCTM, TOBap
HY)KZAeTcA B CMeuManbHOM YCTAaHOBKE, MOAKIIOYEHUUM WAM COOpPKe, B HEM WMMEKTCA HeaoCTaTKu),
rapaHTUIHLIA CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLOM TaKMx 06CToATeNnbCTB. ECNM AeHb 40CTaBKy,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWMA 3aBMCALLMX OT NPOZaBLa 0b6CTOATENbCTB,
BC/IACTBME KOTOPbLIX MNOTPebUTENlb HE MOMXKET MCMOoNb30BaTb TOBApP MO Ha3HAYeHUIO, ONpeaenuTb
HEBO3MOXKHO, 3TW CPOKM UCYNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOLAaKM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTM ToBapa onpepenseTca Nepmogom, UCUNCAAEMbIM CO AHA U3rOTOBJEHWUA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUroAeH K MCMOAb30BAHWIO, WAM [ATOM, A0 HACTYNAEeHMA KOTOPOMN ToBap
NPUroAeH K UCMONb30BAHMIO.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaB/IMBATLCA Ha KOMMJIEKTYIOLWMNE N3AEAMA N COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENNA U COCTaBHbIE YacTU MCYUCNALOTCA
B TOM K€ NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUiHbIE CPOKKN HAa KOMMJIEKTYIOLWMNE U3L,e/MA U COCTaBHbIE YacTU TOBapa CYMTAKOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Je/Ine, eC/iv MHOE He YCTaHOBJ/IEHO L0roBopom. B ciiyyae, eciv Ha
KOMM/IEKTYIOLLEE U34EeAME W COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH rapaHTUWHbIA CPOK
MEHbLUEN MPOAOKUTENBHOCTU, YEM FAaPAHTUIMHBIN CPOK Ha OCHOBHOE M3aenue, noTpebutens Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro U3LEANA M COCTaBHOM 4YacTu
TOBapa, NP UX OBHAPYXEHUU B TEUYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE M3aenve, eciv UHOEe He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomNAeKTylolee n3genme YyCTaHOBeH rapaHTUIMHbIN CPOK Bobluel NPOAOAKUTENBHOCTH,
yem rapaHTUIHbIN CPOK Ha OCHOBHOM ToBap, NoTpebuTe b BNpaBe NPeabaBUTL TPe6OBaHUA B OTHOLLEHMWM
HeA,0CTaTKOB TOBapa NPW YC/IOBMM, YTO HELOCTATKM KOMMEKTYIOLWEro U3genuns obHapyKeHbl B TedeHne
rapaHTUMHOrO CPOKa Ha 3TO M34e/vMe, He3aBUCUMO OT MUCTEYEHUA FapaHTUIMHOMO CPOKA Ha OCHOBHOW
TOBap.

4. CpoKu, yKasaHHble B HAcTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHMA NoTpebutens 8 MHbopmaLmmn o
ToBape, NpeaoCcTaBAAEMO NOTPebUTENIO B COOTBETCTBUM CO cTaTbhel 10 HacToAwero 3aKoHa.

5. B ciiyyanx, Korga npeaycmMmoTpeHHbI 4OrOBOPOM rapaHTUIMHBIN CPOK COCTaBSEeT MEHEE ABYX /ieT
M HeAOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem No UCTEYEHUU rapaHTUIMHOTO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTeb BNpaBe NpeabaBMTb NPoAasLy (M3rotoBuTento) TpeboBaHuA, NPeayCMOTPEHHbIE
cTaTbelt 18 HacTosAlero 3aKoHa, eCNn AOKaXKeT, YTo HeAoCTaTKM TOBapa BO3HMKAM A0 ero nepegaqu
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B Cnydae BblAB/IeHUA CylWeCTBEHHbIX HEOOCTAaTKOB TOBApa FIOTpe6MTEJ'Ib Bnpase npeabvABUTb
N3roToOBUTEIO (ynOﬂHOMO‘-IEHHOVI opraHnsauun nanm  ynoIHOMOYeHHOMY  UHAUBUAYA/IbHOMY
npegnpuHmMmartento, MN\nopTepy) Tp86OBaHI/Ie [0} 6E3BOBM93,CI,HOM YCTPAHEHUU TaKUX HEAOCTATKOB, €C/in
AOKaXeT, YTO OHU BO3HUK/IN 0 nepenadun toBapa I'IOTpe6VITEJ'II-O nan no NnpnudnHam, BO3HUKLWNM A0 3TOro
MOMeHTa. YKasaHHoe Tpe6OBaHI/Ie MOXKeT bbITb npegbAasaeHo, eCan HEQOCTATKM TOBapa 06HapY)KEHbI no
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NCTeYeHUN A4BYX JIeT CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHWE YCTaHOBIEHHOIO Ha TOBap CPOKa
CNYXKObI UM B TEUEHWE AECATM JIeT CO AHA Nepesayy ToBapa NnoTpebutesnto B cly4yae HeyCcTaHOBAEHWUs
CPOKa cnyk6bl. Eciv ykasaHHoe TpeboBaHWe He yA0B/IeTBOPEHO B TeYEHWE ABAALATM AHEN CO AHA ero
npegbaBaeHUsa noTpebuTenem nam obHapy»KeHHbIM MM HeAO0CTaTOK TOBApa ABAAETCA HeyCTPaHWMbIM,
noTpebutenb No ceoemy Bbi6Opy BNpasBe NpPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENIO, MMNOPTEPY) MHbIE NPEedYCMOTPEHHbIe
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBApP W3rOTOBUTENIO
(ynonHOMOUYEHHOIW oOpraHusauMm WaM YNOJHOMOYEHHOMY WHOMBUAYANbHOMY NpeanpUHUMATENO,
nmMmnopTepy) 1 noTpeboBaTb BO3BpaTa yrnaayeHHOM AEHEXHOMW CyMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 20. YcTpaHeHMe He[oCTaTKOB TOBapa M3rotoBuTesnem (npoaaBLOM, YNO/NHOMOYEHHOM
opraHusauueit UM yNoOAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv cpoK yCTpaHeHMA He4OCTAaTKOB TOBapa He onpegeseH B NMCbMeHHOM popme cornalleHnem
CTOPOH, 3TU HEeAOoCTaTKU AO/KHbI BbiTb YyCTPaHeHbl M3rotoButTenem (MpoaasLOM, YNOAHOMOUYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpegnpuHUMaTesneM, UMNopPTepom)
He3amMe/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN AR UX YCTPaHEeHMUA C
y4eToM 06bl4HO NpumeHsemoro cnocoba. CpoK yCTpaHeHMA HeLOCTaTKOB TOBApa, onpenensembii B
NUMCbMeHHOM Gopme cornaleHnem CTOPOH, HE MOXKET NPEBbIWATb COPOK MNATb AHEN.

B cnyyae, ecnv BO Bpemsa yCTPaHEHUs He0CTAaTKOB TOBApa CTaHET OYEeBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefeneHHbIW COrflalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COr/lalleHne o
HOBOM CpOKe YCTPaHeHWA HeAOCTaTKOB, ToBapa. [1pn 3TOM OTCyTCTBME HEOOXOAMMBIX AR YCTPAHEHUS
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepuanos), 060pya0BaHUA MAM NOLOOHbBIE MPUYNHBI
He ABAAIOTCA OCHOBAHMEM A/1A 3aKAOYEHMA COTNALLEHNA O TAKOM HOBOM CPOKe W He 0CBODOKAatoT OT
OTBETCTBEHHOCTM 3a HAapYyLUEHWE CPOKa, ONpeaesIeHHOro Cor/lalleHMeM CTOPOH MePBOHAYasbHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB AAUTENbHONO MONAb30BAHUA W3rOoTOBUTENb, Npoasel, nAnbo
YNO/IHOMOYEHHAA OPraHU3aLMa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIA NpeanpuHUMaTeb 0653aHbI
npu npeabAasieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbI CPoK 6e3Bo3me3gHO
npefocTaBuUTb NOTpPebuTento Ha Nepuos pemoHTa TOBap AJ/IMTENbHOro Mo/sib30BaHWUA, obnapatowmnii
3TUMM Ke OCHOBHbIMU NOTPebUTENbCKUMM CBOMCTBaMM, obecneyuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApoOB AJ/INTENBHOIO MOJ/Ib30BaHWMA, Ha KOTOpble yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBnusaetca MpasuTtensctBom Poccuiickon Pepepavmm.

(B peq. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBApa rapaHTUIHbIM CPOK HA HEro NPoA/1eBaETCA HA Nepuog,
B TEYEHME KOTOPOro TOBap He UCMO/b30BascA. YKasaHHbIA Nepuos UCHUCAsEeTCA co AHA obpalyeHus
notpebutena c TpebosaHnem 06 ycTpaHeHMM HeLOCTaTKOB TOBapa 4O AHS BblAayM €ro No OKOHYaHWUM
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusauus uau
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbIM NpeanpuHMMaTeNnb, uMMIopTep) o06s3aH nNpegocTaBUTb B
nnMcbMeHHol dopme noTpebutento MHbopmaLmio 0 gaTte obpalweHns notpebutensa c TpebosaHnem o6
yCTpaHeHUN obBHapyXKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepeayu ToBapa notpebutenem anA
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTpaHeHWMA HeAOoCTAaTKOB TOBapa C WX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (LeTansx, maTepuanax) u o Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWUW YCTPaHeHWA HeJoCTaTKOB TOBapa.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHN He[0CTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usgenva uam
COCTaBHOM Y4acTW OCHOBHOFO n3genna, Ha KOTOpble YCTAHOBJIEHDI FapaHTMVIHbIe CPpOKK, Ha HOBble
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KOMMAEKTylolee Usgennme Uam COCTaBHYHO YacTb OCHOBHOMO U34e/MA YCTaHaB/NMBAETCA rapaHTUIAHbIN
CPOK TOW Ke NPOoAO0/IKUTENIbHOCTU, YTO U Ha 3aMeHeHHble KOMMNEKTYIoLUee 13aenne UaM COCTaBHYHo
YacTb OCHOBHOIO U3AeNuns, eC/iM MHOE He NPeayCMOTPEeHO J0roBOPOM, U rapaHTUIHbIN CPOK UcuucnaeTca
CO [HA BblAa4M NOTPebUTENO 3TOro TOBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae obHapyKeHuMA noTpebutenem He4OCTAaTKOB TOBapa U NpeabaBieHMA TpeboBaHUs 0 ero
3ameHe npojasel, (M3roToBUTENb, YMNONHOMOYEHHass OpPraHU3aumMs WAM  YNOJIHOMOYEHHbIN
WHANBMAYAbHBIN NpPeanpUHMMaTENb, UMNopTep) 06a3aH 3aMeHUTb TaKOW TOBap B TeYeHMe CeMn AHel
CO AHA NpeabAB/IeHUA YKa3aHHOIo TpeboBaHMA NoTpebuTenem, a Npm HeobXxoAMMOCTU AOMNOJHUTE/IbHOM
NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTENEM, YNIONHOMOYEHHOM opraHu3aLmen nim
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NpPeAnpUHMUMaTENEM, UMNOPTEPOM) - B TeYeHMe ABaALATU AHel
CO AHA NpeAbaBAeHUA YKa3aHHOro TpeboBaHus.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANbHOTO NpeanpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabsaBieHnsa TpeboBaHMA oTcyTcTBYET
HeobXxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa [O0/KHa ObiTb nNpoBefeHa B TeyeHMe MecALa CO AHA
npeabaABAeHNA TaKoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa Nog/NeXuT yA0BAETBOPEHMIO MO ero 3asAB/IeHNIO B CPOK, HEOBX0ANMbIN AN oYyepesHOoM
[OCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotoButens,
YNOJIHOMOYEHHOW OpraHM3auMmM WAW  YNOJIHOMOYEHHOTO WHAUMBUAYANbHOTO MpegnpuHUMmartens,
MMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabAB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(3rotoBuUTENb NIMBO YNONHOMOYEHHAA OpPraHM3auMs MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpenoCcTaBUTb NOTPebuTeNlo BO BPEeMEHHOE MOJIb30BaHWEe Ha nepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHMA, ob6nafatowmii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO HE PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMMU C MYHKTOM 2 cTaTbM 20 HacToAwWero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToOBapa rapaHTUIWHBIA CPOK WMCUYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtatbAa 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPpeboBaHU NoTpeburtensa
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NOTpebuTEeNs O COPAa3MEPHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBAapa, BO3MELLEeHUU
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CyMMbl, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadectBa /avMbo npegocTaBiAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoAJsieskaT yAOB/AETBOPEHUIO MPOAaBLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHu3auMein WUAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NPeAnpPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBEeTCTBEHHOCTb npoaasua (MBFOTOBMTGHH, ynOﬂHOMO‘-IEHHOﬁ OopraHusauun umaum
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YNONHOMOYEHHOTO MHAUBUAYANIBHOIO NpeAnpUHMMATENS, MUMMOpTepa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, A TaKKe 3a
HeBbINOMIHEHME (3a4EePKKY BbINONHEHMA) TPebOBaHUA NOTpebuTena o NPeLoCTaBAEHUN EMY HA Nepuos,
PEeMOHTA (3ameHbl) aHaNI0rMYHOrO TOBapa Npoaasel, (M3roToBuTeNb, YNOJAHOMOYEHHAsA OpraHn3aLma Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIN NpegnpUHUMaTesb, UMNOPTEp), AONYCTUBLLMIA TaKME HapyLLeHWUA,
yniaunsaeT NoTpebuTeNto 3a KaXKAbIM AeHb NPOCPOYKN HEYCTOMKY (NeHto) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLeCTBOBaBLIEH B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [OO0MKHO 6bl10 BbiTb  YA0BAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMMopTEPOM), B AeHb A06POBO/ILHOMO YAOBAETBOPEHUSA TaKoro TpeboBaHMA UM B AeHb BblIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO He Obino.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTPebUTEeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabsBWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. [MocnepctsMa HapyweHUs NPOAABLOM CPOKa nepesayn npepBapuUTesbHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaasku, npeaycmaTpuBalowmii 06a3aHHOCTb NOTPebuTens npeasapuTesibHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnayyae, ecim npogdasel, MOAYYMBLUMIA CyMMy NpeaBapuUTe/IbHOW OnaaTbl B onpeae/ieHHOM
[OroOBOPOM KYN/N-NPOAaXKM pasmepe, He UCMoNHUA 065A3aHHOCTb MO nepejaye ToBapa nNoTpebutento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaav4eHHOro Toeapa B yCTaHOB/'IEHHbIﬁ MM HOBbIN CpOK;
BO3BpaTa CyMMbl npeABapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NpoaasUuoMm.

Mpu 3Tom NoTpebutens Bnpase NoTpeboBaTh TaKKe NOJAHOIO BO3MELLEHWA YObITKOB, NPUYMHEHHbIX
eMy BC/MEACTBME HapylweHWA YCTaHOBNEHHOro JAOroBOPOM  KYM/M-MPOA3XKM CPOKa nepesayu
npeaBapuTe/ibHO OMNaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPoOKa nepenayu
npegBapuTesIbHO OMNJIAYeHHOro ToBapa MOTpebuTento nNpogasel, yNiaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe No0BMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOlM ONaaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa no AOroBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento AoKHa 6bl1a 6biTb OCYLWLECTBAEH], A0 AHA Nepenayn ToBapa noTpebuTento UM 4o AHA
yaoBnetTsopeHua TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTeNbHO YNAaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW noTpebuTenem HeycToOMKM (MeHWM) He MOXKeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTpebUTENs 0 BO3BpATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHUM
yObITKOB MOAJIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEUYEHME LeCATU OHeN CO AHA MpeabAB/eHUs
COOTBETCTBYIOLWEro TpeboBaHuA.
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5. TpeboBaHWA nNoTpPebuTeNs, YCTaHOB/MEHHble MYHKTOM 2 HacToAWel CTaTbM, He noasexkar
YAOBNETBOPEHUIO, €C/IM MPOAAaBeL, OOKaXeT, 4YTO HapyleHWe CPOKOB nepesayn notpebuTento
npegBapuTesIbHO OMJIAYEHHOro TOBapa MPOW3OLWW/IO BCIAEACTBUE HEMNPeoAo/IMMON CUAbl UM NO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHap/seXaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBap 3TOM Ke MapKM (3TUX Ke modenun u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCA.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpwn 3ameHe ToBapa HeEHaA/IeXKaLLEro KayecTBa Ha TaKOW e ToBap APYrol mapku (mogenu,
apTMKyNa) B Cy4Yae, ec/n LieHa ToBapa, NOANENKALLEro 3amMeHe, HUXKeE LieHbl TOBapa, NpPesoCcTaBNeHHOIO
B3ameH, NoTpebuTtenb AO/MKEH AONNATUTb Pa3HULLY B LLEeHaX; B C/ly4ae, eClu LeHa ToBapa, nog/exallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaBNAEHHOro B3aMeH, pasHWMUA B LEHax BbiM/layMBaeTcs
notpebutento. LieHa ToBapa, Nog/ieallero 3ameHe, onpenenseTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO NPOAABLOM, LIEHA 3aMEHAeMOro ToBapa M LEHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasieHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBaeHna noTpebutenem TpeboBaHms
06 yueHKe nnaun, ecim oHo A06POBOJIbLHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMA O
COpPa3MepHOM YMEHbLUEHMUM MOKYMHOM LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Mpun BO3BpaTe TOBapa HeHaA/eXKaLLero Kayectsa notpebuTenb Bnpase TpeboBaTb BOIMELLEHWUSA
pa3sHuLbl MeXKay LLeHOW ToBapa, YCTAaHOBAEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYHOLWLEro ToBapa Ha
MOMEHT A0D6POBO/ILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecin TpeboBaHMe AO0OPOBOJILHO He
Y4,0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pen. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero Kayecrtsa, NPOAaHHOroO B KpeauT, noTpebutento
BO3BpALLAETCA yniaYeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
YyKa3aHHOro ToBapa KpeAauTa, a TaKKe BO3MeLLaeTca naaTa 3a NnpegocTaBiaeHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa ToBapa HeHaA/eXKallero Kayectsa, NnpMobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbckoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHY0 3a ToBap
OEHEXHYIO CYMMY, a TaKKe BO3MECTUTb YrJiadeHHble NoTpebutesnem NPoUEeHTbl U MHble NAATEXWU NO
O0roBopy NoTpebuTenbcKoro KpeguTta (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTbna 25. NpaBo notpeburena Ha o6meH ToBapa HaAaNeKallero Kayecrsa

1. MoTpebutens BnpaBe 0O6MEHATb HEMPOAOBOALCTBEHHbIN TOBAap HaA/EeXKallero Kadecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMoBpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UaM KOMMIEKTaLmm.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6l/ITe/'|b MMEET MNpaBo Ha obmeH HENPOA4O0BO/IbCTBEHHOIO TOBapa HaaNeXallero Ka4ecrsa B
TeYeHWne 4YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.
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ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HAAJIEXKALLEro KayecTsa MPOBOAMTCA, €CWM YKa3aHHbIN
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMOBI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK MM60 MHOM NOATBEP KAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIrO YEeKa UM KacCOBOrO YeKa
NMbo MHOro NOATBEPKAAIOLLErO ONaTy TOBapa AOKYMEHTA He /IMLIAET ero BO3MOXKHOCTM CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexawmx o6MeHy Mo OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuiickon Pepepaunnu.

2. B cnyyae, ecnm aHaNorMMYHbIM TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHma notpebutens K
npoAasLy, NoTpebuTeb BNpaBe O0TKa3aTbCs OT MCMOAHEHMA AOroBOpa Kynan-npodaxu M notpeboBatb
BO3BpaTa YNJ/IaYeHHOM 3a yKa3aHHbI TOBap AeHeXHon cymmbl. TpeboBaHMe notpebutena o BosspaTe
yNaa4eHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/NETBOPEHUIO B TEYEHME TPeX AHEeN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OBMeH ToBapa MOMKET bbiTb NpeaycMOTpeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Mpoday. Mpopgasel, obA3aH He3ameaaUTENIbHO COOBLMUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 26.1. A ucTaHUMOHHbI cnocob npogau ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWM KyM/M-NPOAaXkn MOXKET ObiTb 3aK/OYEeH HAa OCHOBAHWMM O3HAKOMJIEHMSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMMN BO3MOKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJIEHUs noTpebuTens ¢ ToBapom nbo
06pa3LomM ToBapa NP 3aKAHOYEHUM TaKOro A0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamm.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYeHWA [OroBopa AO0/KHaA 6biTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/AEHMA TOBapa, O MOAHOM GUPMEHHOM HaMMEHOBAHMU (HaMMeHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKE CAYK6Obl,
CPOKe rogHOCTU 1 rapaHTUIMHOM CPOKeE, O MOPAAKE ONJ/IaThl TOBApa, a TAKXKe O CPOKe, B TEYEHUE KOTOPOro
[AeNCTBYEeT NpeasioXeHne 0 3aKNHeHMM 4oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa 40/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/eHa
nHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToALero 3aKoHa, a Tak:Ke NpeasyCcMOTPEHHas
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4, nOTpE6VITe}'Ib BMNpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema 0 ero nepenayun, a nocne nepenayun
TOBapa - B Te4eHne cemm AHGVI.

B cnyyae, ecnmn VIHd)OpMaLI,MFI O nopAaaKe U CpOKax BO3BpaTa TOBApa Haa/iexallero Kayecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

BosspaT TOBapa Hag/1iexalwero Ka4ecrsa BO3MOXKEH B C/lydae, eC/1I COXpPaHEHbI ero TOBaprlﬁ Bua,
I'IOTpE6VITe.I'IbCKMe CBOﬁCTBa, a TaKXe OOKYMEHT, I'IO,EI,TBGp)K,CI,BI-OLIJ,I/Iﬁ d)aKT N YCNnoBuA NOKYNKU YKAa3aHHOTIO
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ToBapa. OTcyTcTBME Y NOTPebUTENA LOKYMEHTA, NOATBEPKAAtOLWEro GaKT U YC10BUA NOKYNKWN TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbINaTbCA Ha Apyrve A0KasaTeNbCTBa NpUObpeTeHus ToBapa y AaHHOro
npoAasua.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMEOWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTkase noTtpebuTens oT TOBapa NPoAaBeL, AOJIKEH BO3BPATUTb €My [AEHEKHYI0 CyMMY,
ynnadeHHyo notpebutenem no [A0roBopy, 3a WMCKAOYEHMEM PacXoAo0B NPoAasLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro TOBapa, He No3JHee Yem uyepes AecCATb AHEN Co AHA npeabABAeHUA
notpebutenem cooTseTcTayloLero TpebosaHms.

5. Nocneacteua npo4da*n ToBapa HeHag/1eXaulero Ka4yecresa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI NO/TIOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycCTaHaBauBaloTcA MpaBUTenbCTBOM Poccuiickomn
depepaunn.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINONIHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONAHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYLIECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WAV JOrOBOPOM O BbIMOJIHEHUM paboT (oKasaHuK ycayr). B gorosope o BbinosHeHWM paboT (OKasaHum
YCAYT) MOMEeT MpeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecav yKasaHHbIMM
npasuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllei NpoAo/IMUTENbHOCTH, YeM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW Npasuaamu.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCayrn) MOXKeT onpeaensatbca gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unu (1) aaton (nepuogom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYMNUTL K BbINOAHEHWNIO PaboTbl (OKasaHMIo ycayrum).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae, eciv BbinoaHeHWe paboTbl (OKa3aHMe yCcayrv) oCyLwecTBAAeTCa No YacTam (focTaBKa
nepuoauYecKoil nevyaTu, TexHU4Yeckoe 06CNYKMBaHME) B TeuyeHWe CpPOKa AelcTBUA [0rosBopa o
BbINONHEHUN PaboT (OKa3aHWM YCAyr), LONKHbI NPeayCcMaTPUBATLCA COOTBETCTBYIOLLME CPOKU (Neproapbl)
BbINOJIHEHWA TaKUX PaboT (0KasaHuMA ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbI TAKKE CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPaboT (oKasaHus
ycnayr)

1. ECAM UCNOAHUTENb HAPYLWIWA CPOKM BbINOSHEHWUA PaboTbl (OKa3aHUA yCayrM) - COOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoOMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycayrn) Mamn Bo Bpems BbiNoiHeHMA paboTbl (OKa3aHMA yCAyrn) CTano oYeBUAHbIM, YTO
OHa He byZeT BbINOJ/IHEHA B CPOK, NOTpebuTens No cBoemy BbibOpy Brpase:
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(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCMOJTHUTENIO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINO/IHWUTb €€ CBOMMM CUAAMKN U NOTPeBOBATb OT UCMONHUTENA BO3MELLEHUA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHUn ycayriu).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOMO BO3MELLEHMS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3M C HapylleHMem CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble 414 YA0BAeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUIA NnoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebUTeNb BMpaBe MNPeabsABUTb WCMONHUTENO WHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToAllel cTaTbu.

3. LleHa BbIinoNHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaeman notTpebutento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCMONHEHWA AOTOBOPA O BbIMNOJHEHUU PabOTbl (OKa3aHMM yCayrv) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbIMNONHEHMS PaboTbl
(oKasaHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAA BbINOAHEHHYIO paboTy (OKasaHHyo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-03.

5. B cayyae HapylweHWA yCTaHOB/EHHbLIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHuWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaesnieH B Yacax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINOJIHEHUA PaboOTbl (OKasaHWA yCAyrM) OOrOBOPOM O BbIMNONHEHUW PaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [OoroBopomM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MeXAay
notpebutenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/lee BbICOKMIA pasMep HEYCTOMKHY (neHu).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayasa BbINoAHeHUs paboTbl (OKasaHWsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4Yac, ecv CPOK onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbIMNO/IHEHUA PaboTbl (OKasaHWA ycayrn), ee atana WaM NpeabaBieHUs noTpebutenem TpeboBaHWM,
npeaycMoTPEeHHbIX MYHKTOM 1 HacToALel cTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapylweHWe CPOKOB OKOHYaHUA BbINOHEHWUA paboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecnnM CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
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OKOHYaHWA BbINOAHEHMA PaboTbl (OKasaHWA ycayrn), ee 3tana WaM NpeabABAeHUsA MNoTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MoTpebutenem HeycTOMKM (NeHU) He MOKET MpeBblllaTb LeHy OTAe/IbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo ULeHy 3aKasa, ecav LeHa BbIMoJHEHMS
oTAenbHOro Buaa paboTbl (OKasaHMA ycAyrM) He onpegesieHa AOroOBOPOM O BbIMOJHEHWMM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTolKW (NeHW) onpeaensieTcda, UCXoAAa M3 LieHbl BbIMNOJHEHUS PaboTbl (OKasaHuA
YCNyTu), a ec/iM yKasaHHas LieHa He onpegeneHa, ucxoga us obuien LeHbl 3aKasa, CyLLLecTBOBaBLUEN B TOM
mecTe, B KOTopom TpeboBaHMe NoTpebuTens A0AKHO 6b110 ObITb YA0OBAETBOPEHO UCMOJIHUTENEM B AEHb
A06pPOBONBLHOIO YAOBNETBOPEHUA TaKOro TPe6OBaHUA UM B AeHb BbIHECEHMA CYAeBbHOro pelleHus, ecam
TpeboBaHMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He bblno.

6. Tp66OBaHMF| I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂU.LeVI CTaTbu, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCMNONTHUTEND OOKAXET, YTO HapyLweHne CPOKOB BbINOJIHEHUA pa6OTbI (0Ka3aHVIFI
ycner) npousowno ecneacrtsne Henpeop,onmmoﬁ Chnbl UM NO BUHE I'IOTpE6MTEJ'Iﬂ.

Cratba 29. MMpaea notpebutena npu OGHapPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

KoHcynbTaHTlAOC: npuMmeyaHue.

O npaBax NoTpebuTens - y4yacTHMKA [ONEBOrO CTPOUTENbCTBA B C/yyae, ecan OObeKT [0/1eBOro
CTPOUTENbCTBA MOCTPOEH C OTCTYM/IEHMEM OT YC/NOBUIM 3aK/IOYEHHOTO [A0roBOpa, NPUBEAWMM K
YXYALIEHUIO KauecTBa Takoro 06bekTa, cm. n. 2 cT. 7 eaepanbHoro 3akoHa ot 30.12.2004 N 214-3.

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe no cBoemMy Bbibopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHeHMs HeAOCTAaTKOB BbINOIHEHHOM pPaboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LLeHbl BbINOIHEHHOM paboThl (OKa3aHHOWM ycayru);

6e3803Me3/4HOI0 M3roTOB/IEHUA APYron Bely U3 OAHOPOAHOrO MaTepuasna Takoro ¥Ke Kayecrsa
WX NOBTOPHOrO BbINOAHEHMA paboTbl. Mpu 3Tom noTpebuTenb 06A3aH BO3BPATUTL PaHee nepeaaHHyo
emy UCMNOJIHUTE/IEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKa3aHHOW ycnyru) cBOMMK CUNAMU UU TPETBUMU TULLAMMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3B03me3gHOM YCTPaHEHWW HeAOoCTaTKoB, 06
N3roTOBNEHMM APYroi Bewm AN 0 NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHWK ycayrun) He ocBoboXKaaeT
MCMNONHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapyLeHWe CPOKa OKOHYaHMA BbINOAHEHMSA
paboTbl (OKasaHusa ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWWM PaboTbl (OKasaHMM
ycayrv) u notpeboBaTtb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKa3saHHOW YC/AYrM) He YCTPaHeHbl MWCMOAHUTENEM.
MoTpebuTenb TakKe BMpPaBe OTKA3aTbCA OT MCMOJIHEHUA A0rOoBOpa O BbINOJHEHUM PaboTbl (OKazaHUK
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHONM PaboTbl (OKasaHHOW ycyru)
WAN UHble CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCNO0BUIA A0roBopa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW PaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BNAeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUI NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayrun), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOW paboTbl (OKa3aHHOW ycayru), onpeaensaeTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJIHEHHOM PAaboTbl (OKa3aHHOM YC/YTK) UK B XOA4E BbINOJIHEHUS
paboTbl (oKasaHuua ycayrn) nmbo, ecanm HEeBO3MOMKHO OOHapyXUTb HEeAOoCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnm OHU OOHapyKeHbl B TeYEeHMEe rapaHTUMHOro CpPoKa, a Mnpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOW
YCAYru) UAKN NATU NET B OTHOLIEHUW HEAOCTATKOB B CTPOEHUN U MHOM HEABUMKMMOM MMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAocCTaTkKM paboTbl (ycayru), Ha KOTOpyl He YyCTaHOB/MeH
rapaHTUNHLIN CPOK, eCcan MnoTpebuTenb AOKaMKeT, UTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWAHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAW MOoC/e MPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLWEHWA MM NPaBUA UCNOMb30BaHMA pe3ynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIN LOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
(nATM net Ha HeaABUXMMOE MMYLLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebutenem no
UCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpepenax AByX NeT (NATW IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BNpase NpPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOALLEN CTaTbu, ecu
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesynbTata paboTbl (ycnyrn) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyru) notpebutens Bnpase
npeabaBUTbL UCNONHUTENO TpeboBaHWE 0 6e3B03ME3LHOM YCTPAHEHUW HELOCTATKOB, C/IU AOKAXKET, YTO
HeAO0CTaTKM BO3HUKAWN 40 NPUHATUA UM pesysibTaTa paboTbl (ycayru) uam no npuumMHam, BOSHUKLWUM [0
3TOro MomeHTa. 3To TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IN TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
ncTeuyeHUn AByX NeT (NATU NeT B OTHOLEHMM HEeABUHXMMOrO MMYLLECTBA) CO AHA NPUHATUA pesy/ibTaTa
paboTbl (ycnyru), Ho B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycnyrn) cpoka cay»Kbbl nnmn B
TeYeHne AEeCATM 1T CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHue ABaguaTv AHel Co AHA ero
npeabaBAeHWA NoTpebutenem nam obHapyKeHHbI HeA0CTAaTOK ABAAETCA HeYCTPaHUMbIM, NOTPebuTenb
no ceoemy Bblb6opy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTaMUN U TPETBUMU T AMU;
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OTKa3a OT WUCMOJIHEHWA A0roBOpa O BbIMNOAHEHWW pPaboTbl (OKa3aHUM yCAyrM) U BO3MeLleHUA
yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTPAHEHUA He[0CTaTKOB BbiNO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

Ha3HauyeHHbI noTpebutenem cpoK ycTpaHeHUs HeJOCTaTKOB TOBapa yKasblBaeTcsa B I0roBope Uamn
B MHOM NOAMMUCbIBAEMOM CTOPOHaMW AOKYMEHTe AMbOo B 3aAB/N€HUM, HaMNpaB/ieHHOM noTpebutenem
NUCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTpPaHEHMA HeAoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrin) UCNONHUTENb YNAauMBaET NOTPEeOUTENtO 3a Kaxablh AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pa3smep M NOPAAO0K UCHUCIEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALLero 3akoHa.

B cnyyae HapyleHus yKa3aHHbIX CPOKOB NOTpebutesnb Brnpase NpeabABUTb UCMOAHUTENIO MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpOoKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHMIt noTpeburens

1. TpeboBaHMA NoTpebuTena 06 yMeHbLUEHUU LLEHbI 33 BbIMOHEHHYO PaboTy (OKa3aHHYO yCayry),
0 BO3MELLEHUM PacXofoB MO YCTPaHEHWUID HeAOoCTaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOW ycayru)
CBOMMU CUTaMUN UAWN TPETBUMU INLLAMU, @ TaKXKe O BO3BpaTe ynaadeHHol 3a paboTy (ycayry) AeHexHoM
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabsBeHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3mMe3aAHOM WM3rOTOBAEHMU APYroi BellM M3 0AHOPOAHOrO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHUKU ycayru) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A5 CPOYHOTrO BbINOAHEHUA pPaboTbl (OKasaHuA ycayru), a B
C/Nly4ae, ecnum 3TOT CPOK He YCTAaHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OKa3aHuK ycnyru), KOTopblid BbI1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YAO0B/NETBOPEHUA OTAE/bHbIX
TpeboBaHMI nNoOTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHo), pasmep 1 NOPAAOK UCUMCIEHMA KOTOPOW ONPeAENsoTcA B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbK, NOTPebuTens Bnpase
npeabsBUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 cTtaTbM 29 HacToALEero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBOopa O BbiNOAHEHUWU paboT
(okasaHum ycayr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|0Tp66V|Tel'Ib BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA A0IrOBOPa O BbINMOJIHEHUN pa60T (OKaBaHMI/I YCI'IYI')
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B ntoboe Bpema npu ycnoBumun onaatbl MCNONHUTENO q)aKTM‘-IeCKM NMOHECEHHbIX MM pacxXooB, CBA3aHHbIX
C UcnosiHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoOTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCYrK), MOXKET BbITb COCTaB/IeHa TBepAAn AN NPUBaAM3UTENIbHAA CMeTa.

CocTaBnieHMe TaKkoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNOAHUTENA 06A3aTeNnbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUA TBEPAON CMeTbl, a NOTpebutens - ee
YMEHbLLEHWUA, B TOM YNC/IE B CIy4ae, KOT4a B MOMEHT 3aK/04EHMA AOrOBOPA UCKAHOYANACh BO3MOXKHOCTb
npeAycMOTPETb NOJIHbIN 06beM Noa/exKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCyr) UAK HEOBXO4MMbIX
[OJ18 3TOr0 PAcXo0B..

NcnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CYLW,ECTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepuanoB M 0b6opyaOBaHWUA, NPefoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCNYT, KOTOPOE Heb3s 6biN0 NPeayCMOTPETb MPU 3aKJYEHUN
gorosopa. lNpu oTKase noTtpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  OOMNOJIHUTENbHBLIX paboT  (okasaHuA
AONONHUTE/NbHbIX YCAYT) U NO 3TON NPUUMHE CYLLECTBEHHOro MpeBbilieHUA NPUBAN3UTENBHO CMETHI,
NCnosIHUTeIb 06513aH CBOEBPEMEHHO Npeaynpeants o6 aTom notpebutens. Ecam notpebutens He aan
coriacve Ha npesblweHne NPUbIM3UTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHWA A0roBopa. B
3TOM C/ly4ae UCMONIHUTE/Ib MOXKeT TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLni NOTPpebuTens o Heob6xoAMMOCTU NPeBbIEHUSA
nNpnbaAN3NUTENBHOM CMETbI, 06583aH UCMONHUTL SOTOBOP, COXPaHAA MPaBO HAa onaaty paboTbl (ycayrm) B
npeaenax npubAnN3nTENbHON CMETbI.

(n. 3 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENSA

1. UcnonHuTenb 0653aH BbINOJHUTL PaboTy, onpeaeneHHy0 40roBOPOM O BbINOJHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMM CPeaCcTBaMMm, €CIM MHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTenb, npenocTaBMBLUMA  MaTepuan ANAA BblNOJHEHMA paboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO NpasBuiam o6 OTBETCTBEHHOCTM MPOAABLA 3a TOBApbl HEHaAJ/lerKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UCNONHUTENSA ONAAYMBAETCA NOTPebUTEeNEeM NPU 3aKN0YEHNM YKa3aHHOIO A0roBopa
MOIHOCTbIO MW B pa3mepe, YKasaHHOM B AOrOBOpPE O BbIMOAHEHMM PaboTbl C YCI0BMEM OKOHYATENLHOMO
pacyeTa Mpu Moay4yeHuMM noTpebutenem BbINOSHEHHOM McnoaHUTenem pPaboTbl, ecAn UHOM MOPALAOK
pacyeToB 3a maTepuan UCMONAHUTENA He NPeayCMOTPEH COrnalleHnemM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeaycMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuas MOXKET ObiTb
npegocTaBieH  MCNoAHUTeNem notpebutento B KpeauT. [locneaytowee U3IMEHeHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasa UCNOHUTENA He B/ieYeT 3a cobolt nepepacyeTa.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)


consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F417D6qEn4J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F417D6qEnBJ
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F417D7qEn6J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F417D7qEn7J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F417D7qEn5J
consultantplus://offline/ref=A8693B14B3D04439033A308E6DC8006AA99AF6A43BC32B834F81B44D5BF4BC32FC7D5A06F417D7qEnAJ

4, MaTepman NUCNONTHUTENA U HEO6XO,CI,MMbIe AnAa BbINO/MHEHUA pa6OTbI TeXHW4YeCKne cpeacrtea,
MHCTPYMEHTbI M NpoYvee A0CTaBNAKTCA K MECTY BbINO/THEHUA pa60T NcnoaHUTeENneEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
MUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BeLLI,M) 1 nNpaBuUibHOE €ro ncnosibsoBaHue.

McnonHutenb oba3aH:

npeaynpeauTb notpebutens o HENpPUrogHocTM WM HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia 1 BO3BPATUTb €Ero OCTATOK.

B cnyyae nonHOWM MAKM YacTMUHOM yTpaTbl (NoBpexKaeHus) maTepuana (Bewu), NpPUHATOrO OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIMA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belwblo) aHAaNOrMYHOIO KayecTBa M MO KenaHuto noTpebutens U3roToBUTb U3Aene M3 04HOPOAHOro
maTtepurana (Bewm) B pa3ymHblii CPOK, a NpU OTCYTCTBMU OAHOPOAHOrO MmaTepuana (Bewm) aHaAorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LeHy yTpayeHHOro (noBpexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NOHECeHHble noTpebutenem.

2. UeHna yTpayeHHOro (mospexkaeHHOro) martepuana (Belwim) onpeaensercs, UCXoAs M3 LEHbI
maTepuana (Belin), cylLecTBoBaBLUEN B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AoaKHO 6bino
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaHUA UK
B [€Hb BbIHECEHMA cyaebHoro pelwenHus, ecin TpeboBaHme notTpebutens 4o06POBOJILHO YA0BNETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, OMpeaenseTcs B [JAOroBope o
BbIMNOJIHEHUWN PAabOTbl UM B UHOM AOKYMEHTEe (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0YEHME.,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenn ocBo6OMAAeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WMAW YacCTUYHYK yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecan NnotTpebutenb npegynperKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero No/Hy
WAWN YaCTUYHYIO yTpaTy (noBpexxaeHune) Mbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 0BHaPYKEHbI MPU Had/exKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOIHAEMOI paboTbl (OKa3biBaeMoW yCyru) Mau nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutens 06s3aH CBOEBPEMEHHO MHOOPMMPOBATL NOTPEBUTENS O TOM, YTO cobaloaeHue
YyKa3aHWi NoTpebutens n uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTL KauecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOW YCAyrn) MaM noBaedb 3a Co60i HEBO3MOMKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  notpebuTenb, HeCMOTps Ha CBOeBpemMeHHoe U 0OO0CHOBaHHOE WHPOPMUPOBaHUE
UCMONHUTENEM, B PA3yMHbIl CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ0b6POKaYeCTBEHHbIM MaTepuan, He
M3MEHMUT YyKasaHWi o crnocobe BbiNOSHEHWUA PaboTbl (OKasaHWA ycayrv) AMbBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbIMOJIHAEMOMN paboTbl (OKasbiBaeMoM ycayru),
MCMO/IHUTENb BMNPaBe OTKA3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMNOJIHEHUU PaboTbl (OKa3aHUK ycayrm) u
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notpeboBaTb NOAHOIO BO3MeLLEHMA YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoKk u ¢opmbl onaaTbl BbINOJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06A3aH oNAaTUTb BbINOJIHEHHYIO UCMONHUTENEM B MOIHOM 0b6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacma notpedbutena paborta MoXKeT BbITb ONaa4YeHa UM NPU 3aKNHOHEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HAAWMYHbLIX WMAU
6€e3HaINYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBeaeHa deaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpodasBua (MCNONHUTENs) NyTem BHECEHWS HaJU4yHbIX
OEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauTHYIO OpraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy naatexken dmsmnmyecknx nunu, 1Mb6o GaHKOBCKOMY
naaTtexXHomy  areHty (cybareHTy), oOCywecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATENbCTBOM O HaHKax M 6BaHKOBCKOM AeATENIbHOCTM, eCIN MHOE He YCTaHOBAEHO denepasibHbIMU
3aKOHAMW WKW MHBIMW HOPMATUBHLIMM NPaABOBbIMM aKTamu Poccuiickont ®Pepepaumnn. Mpu 3Tom
obAsaTenbcTBa notpebuTtens nepes NpoAasuUoM (McnonHWUTeNem) No onnaTte ToBapos (paboT, ycayr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AeHEXHbIX CPeaCcTB C MOMEHTA BHECEHUA HaNUYHbIX
OEHEeXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLy (MCNOAHUTENID), MO0 B KPEAUTHYIO OpraHu3aLumio, nbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO Npuemy nnaTtexen Gpusnyeckux nul, anbo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocywecTBAAlOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAATEeNbCTBOM O HaHKax M 6AHKOBCKOM AeATENbHOCTHU.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynanpoBaHue oKasaHUA OTAeENbHbIX BUAOB yCayr

NocnepcTeuA HapyLweHuA YCHOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,em rnaBbl, onpenenArTca
3aKOHOM.

Cratbsa 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINOHEHUA OTAE/NbHbIX BUA0B pabot
notpebutenam
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINONHEHUS OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA Haa30p B 061acTH 3aLWKUTbI NpaB NoTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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1. ®depepanbHblit  rocyaapCTBEHHbIM Hags3op B 0061acTM  3awuTbl NpaB  noTpebutenew
OCYLLECTBNSETCA YNOJHOMOYEHHbIM $eAepanbHbiM OPraHOM MCMOJHUTENLHON BAAcTU (Janee - opraH
rocyAapCcTBeHHOro Haa3opa) B Nopsaake, yctaHoBneHHOM MpaBuTenbcTBom Poccuiickoit Peaepaumu.

2. PepepanbHbiii rocyaapcTBEHHbIN Haa3op B 06aacTy 3aWuTbl NpaB NnoTpebuTtenei BKAOYaET B
cebsa:

1) opraHusaumMio M nNpoBedeHMe MPOBEPOK COBNOAEHUA U3FrOTOBUTENAMWU (MCMONHUTENAMMU,
npoaasLamn, YNoAHOMOYEHHbIMM OPraHU3aUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMK
npeanpuHUMaTeNsIMmmn, MmnopTepamn) TpeboBaHUi, YCTaHOBAEHHbIX MeXAYHaPOAHbIMW A0roBOpPamM
Poccuitickoit depepaumn, HacTOAWMM 3aKOHOM, ApyrMmu deaepasibHbIMM 3aKOHAaMU U MHbLIMU
HOPMaTUBHbIMUM MPaBOBbIMUK aKTamu Poccuiickolt deaepauum, peryampyowmMmm oTHoWweHUs B obnactu
3alWmMTbl NpaB notpebutenen (nanee - obssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX UL,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHv3aLMio U NpoBeAeHMEe NPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBapoOB (paboT, ycayr) ANA KU3HU M 340POBbA
notpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBPaLLEHME MPUYMHEHMA Bpesa MMYLLECTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapOAHbIMM AoroBopamm Poccuiickoit Peaepaunn, begepanbHbIMU 3aKOHAMU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit deaepaumuy;

3) npMmeHeHue B NopsAKe, YCTaHOBJAEHHOM 3aKoHoAaTebcTBOM Poccuiickoit ®eaepaunn, mep
npeceyeHmA HapyLweHuit obasaTenbHbIX TPEOOBaHWI, BblAavy NPeanUCaHN O NPeKpaLLEHMM HAPYLLEHW
npaB noTpebuTtenein, 0 nNpeKpaleHUM HapyweHun obss3aTesbHbIX TpeboBaHWM, 00 yCTpaHEHUU
BbIAB/IEHHbIX HapyweHUn o0bna3aTenbHbiXx TpeboBaHWIN, NpPUBAEYEHME K OTBETCTBEHHOCTM /UL,
COBEPLUMBLUMX TaKME HAPYLLUEHUS;

4) cncremaTunyeckoe Ha6}'II'OAEHME 33 MCNonHeHuem o06A3aTeNbHbIX Tp66OBaHMﬁ, adaHan3 u
NPOrHo3npoBaHMe COCTOAHMA  UCMOJSTHEHUA o0bs3aTeNnbHbIX TpEGOBaHMﬁ npum ocyuwecrtssieHnn
NU3rotosuTeNAMU (MCI'IOHHMTEHFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnn
YNONHOMOYEHHbIMN MHONBUAYAZIbHBIMU NpegnpuHNMaATENAMMN, VIMI'IOpTepaMM) cBoeM AeATENbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecneyeHus 3almTbl NpaB noTpebutenei, yyvert u
aHanM3 CcnyvyaeB NPUUUHEHWUS BPeSa KM3HU W 3400pOBbl0 NOTpPebuTenein, OKpyxKatowern cpege U
MMyLLECTBY NoTpebutene, cBA3aHHOro ¢ NpuobpeTeHnem 1M UCNoab3oBaHMEM TOBApOB (paborT, ycayr) ¢
HeZLoOCTaTKaMM, OMacHbiX ToBapos (paboT, ycayr) aubo c npepoctaBneHvem noTpebutensm
HecBOeBPEeMEHHOM, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOPMaLUKM O ToBapax
(paboTax, ycnyrax);

(B pen. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKK 3hdeKTUBHOCTU dpeaepanbHOro rocyaapcTBEHHOIO
Hag3opa B 06/1acTM 3aWmThl Npas noTpebuTenel;

7) e)erogHylo nNoOArOoTOBKY Ha OCHOBaHWWM pPe3yNbTaToOB AeATeNbHOCTH, MpeayCMOTPEHHOM
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapcTBEHHbIX AOKAaA0B O 3aluTe nNpas noTpebuteneii s
Poccuiickolt degepaumm B nopagke, yctaHoBaeHHoM MpaButenscTBom Poccuitickoli degepaumm.

3. K oTHOLWEHNAM, CBA3AHHbIM C OcyLlecTBieHMeM denepasbHOro rocygapcTBEHHOrO Haa3opa B
obnactu 3awmMTbl NpaB noTpedbuTenei, opraHusaumMei U NpoBedeHWEM MPOBEPOK M3roToBUTEsNEN
(ucnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auUnni UAU YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenein, UMNopTepoB), NPUMEHAIOTCA NoNoKeHusa desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-d3 "O 3awwmTe NpaB LOPUAUYECKUX NNL, U MHAMBUAYANbHbBIX NPeAnpUHMMaTENEN Npu
OCYLLEeCTB/IEHUN rOCYAapPCTBEHHOIO KOHTPOA (Haa30pa) U MyHULMNANbHOTO KOHTponA".
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4. [ONHOCTHble /MUa oOpraHa rocyJapcTBEHHOro Hag3opa B MopsAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuitckoit degepalmm, MeroT NpaBo:

1) 3anpawmBaTbh M NOAY4YaTb HAa OCHOBAHWN MOTUBUPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOTO CaMOyMNpaBAeHUA, OOLLECTBEHHbIX OpraHU3auuii,
usrotosuTenen (McnonHUTeNei, NPoaaBLOB, YNOJAHOMOYEHHbIX OPraHM3aunii MAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NPeAnpUHUMATENEN, UMNOPTEPOB) MHGOPMALMIO M OKYMEHTbI MO BONPOCAM 3aLLMTbI
npas notpebutenen;

2) 6ecnpenATCTBEHHO MO NpPeabABAEHUU CAYKEBHOro yAOCTOBEPEHUSs M KOMUKU MNpUKasa
(pacnopsxeHnus) pykosoauTens (3amecTutens PyKoBOAMTENA) OpraHa rocyaapcTBEHHOrO Hazas3opa o
Ha3HayeHMM MPOBEPKM MocellaTb TEPPUTOPUID, 3A4aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
nsrotoeutenem (MCnofHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOM opraHmM3aLmein nan ynosHOMOYEHHbIM
WHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMMNOPTEPOM) MPU OCYLLECTB/IEHUN CBOEN AOeATeNbHOCTU, B
Lenax nposeaeHns MeponpuAaTUIA NO KOHTPOIO;

3) nposoauTb oT6Op Npob ¥ 06pasuoB TOBApPOB, NPeAHA3HAYEHHbIX ANA peanusauun u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHUN, UCMbITAaHW;

4) BblaaBaTb U3roTOBUTENSM (MCNONHUTENAM, NPOAaBLLAM, YNOJHOMOYEHHbIM OpraHM3aUmMsam Uan
YNONHOMOYEHHbIM  WUHAMBMAYA/IbHbIM  NPeAnpUHMMAaTENsaM, MMMopTepam) npeanucaHna o
NpeKpawWeHM HapyleHnn npaB noTpebuTeneil, O MNPEKPAWEHUN HapyWeHU obA3aTesbHbIX
TpeboBaHMN, 06 YCTpaHEHUM BbISB/IEHHbIX HapylleHUin obs3aTesnbHbIX TpeboBaHMN, O NpoBedeHUU
MeponpuATMA No obecneyeHUo MNpPeaoTBPALLEHMSA Bpeda KM3HM, 300POBb0 M MMYLLECTBY
noTpebuTenemn, okpyKatowen cpeae;

5) cocTtaBnATb NPOTOKO/bI 06 aAMMHUCTPATMBHbIX NPaBOHAapyLIEHMUAX B 06/1acT 3alMTbl Npas
notpebuteneil, paccmatpueaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHBLIX NPABOHAPYLIEHUAX W
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMUX HAPYLIEHWN;

6) HanpaBAATb B YNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLIeHUsMU
0653aTeNbHbIX TPebOBaAHWUA, ANA PELUeHUs BOMPOCOB O BO3OYKAEHMM YrONOBHbIX AEs NO MPU3HAKam
npecTynaeHuis;

7) obpalaTtbcs B Cyfd C 3anABJAEHUAMM B 3alWTy Npas noTpebuteneli, 3aKOHHbIX WMHTEpPecoB
HeonpeaeneHHOro Kpyra noTpebutenei, a TakxKe C 3aABNEHUAMU O JIMKBUAAUWMM U3rOTOBUTENS
(ucnonHuTens, npogasua, YNOJHOMOYEHHOW OpraHUsauuMu, uMMopTepa) Mb6O O MNpeKpaLlLeHun
AeATeNbHOCTU nHAMBUAYyanabHOro npeanpuHUMmaTena (yI'IOﬂHOMOl-IeHHOFO nHaAnBnAyanbHOro
npeanpuHMMaTens) 3a HeoAHOKpaTHoe (aBa n bosee pasa B TeYeHWe OAHOIO KaleHAAPHOro roga) uam
rpyboe (nosnekwee cmepTb WM MaccoBble 3aboseBaHWA, OTPaB/eHWA JlOAelN) HapylieHue npas
notpebutenen.

5. OpraH rocygapCcTBEHHOro Hag3opa MOMeT 6biTb NPUBAEYEH CYAOM K ydacTuio B gene nnbo
Brpase BCTYNaTb B €10 NO CBOEM UHMLUMATUBE UAN MO UHMLMATUBE /ILL, YYaCTBYIOLLUX B Aee, ANA Aaun
3aK/0YEHMA NO Aeny B Uenax 3alWuTel NpaB  notpebuTeneit B nopAgKe, YCTAaHOB/NEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MNpeanucaHune, BblAaHHOE MPU OCYLLECTBAEHMUM FOCYAAaPCTBEHHOMO Haa30pa B 06/1acT 3aWmThI
npas notpebutenen, MmoxeT bbiTb 06:Kano0BaHO B apOUTPaXKHbIV Cy B TeYEHME TPEeX MECSLLEB CO AHA ero
Bblgaun. B cnyyae npuHATUA 3aABneHuMA o6 o6)kasnoBaHMM 3TOrO NpeanucaHus K MNpoM3BOACTBY
apbuTpaxkHOro cya UCNOoHEHWE 3TOro NpeAnucaHusa NPUOCTaHABAMBAETCA A0 AHA BCTYN/EHUA peLleHnn
apbuTpaxKHOro cyaa B 3aKOHHYHO CUy.

(n. 5.1 BBeaeH ®eanepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hags3opa Brnpase AaBaTb Pa3bACHEHMA MO BOMPOCaM NpPpUMeEHEHUA
3aKOHOB N UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuinckom CDep,epau,MM, peryanpyroumnx oTHoWeHUA B
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obnactu 3aWmThI Npas noTpebuTenei.

7. rOCYﬂ,apCTBEHHbIVI Hag30p 3a COOoTBEeTCTBMEM TOBApPOB Tp66OBaHMFIM 6e3OHaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCyWecCTBAAETCA TakKXke  YNO/IHOMOYEHHbIMU
d)e,ﬂ,epaﬂbelMM opraHamu WCNO/IHUTENIbHOWN B/1IACTU B COOTBETCTBUN C 3aKOHOAATENNbCTBOM Poccuitckoit
CDe,u,epau,MM O TEXHUYECKOM peryampoBaHumn.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamm
NCMOJIHUTENbHOM BNACTU, YKa3aHHbIMKW B NyHKTEe 7 HACTOALLENM CTaTbW, ocyllecTBasetr GopMmnpoBaHme U
BeAEeHMEe OTKPbITOro M 06LeA0CTYyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWwmTbl npaB noTtpebuTtenei, KayectBa M 6e3omacHoCTM ToBapoB (paboT, ycayr) B MNopajakKe,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoin Peaepaymm.

(n. 8 BBepeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

Cratba 41. 0683aHHOCTb WU3roToBUTENA (MCNOAHWUTENs, MNpPoAaBLUa, YNOJAHOMOYEHHOMU
OpPraHM3auuM WIM YNOJIHOMOYEHHOIO WHAUBUAYAZIbHOTO NpeAnpuUHMMATeNsa, UuMNopTepa) no
npeAocTaBieHno UHGOPMaL UK OpPraHy rocyAapCcTBEHHOro HaA30pa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNONHUTENb, NPOAABeL, YNOAHOMOYEHHAA OPraHM3aumMs UAM YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNopTep) no TpeboBaHMIO OpraHa rocyAapcTBEHHOrO HaA30pa,
€ro AOJ/IKHOCTHbIX /UL, 00653aH NpeaoCTaBUTb B YCTAaHOB/IEHHbI MMM CPOK AOCTOBEPHblE CBEAEHMS,
OOKYMEHTaUMIo, 06bACHEHMA B MMCbMEHHOM U (M) YCTHON dopme 1 MHYI0 MHPOPMALLMIO, HEOBXOAMMYIO
ONA OCYyLLEeCcTBNIeHMA OpPraHOM rocy4apCTBEHHOIO HaA30pa M ero AOIKHOCTHbIMU INLLAMM MOTHOMOYNN,
YCTAHOB/IEHHbIX 3aKOHO4aTeIbCTBOM Poccuiickon deaepaumiu.

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MoNHOMOYMA BbICWUMX WMCMNOJHUTE/IbHbIX OPraHOB TrOCYAAPCTBEHHOW BAACTU
cybvekToB PoccuiicKoit Pegepaumnm B 061acTu 3aWmThl Npas notpebureneit
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICIUMIA  MCMNONIHUTE/IbHBLIA  OpraH rocyAapCTBEHHOW B/acTM COOTBETCTBYIOWEro CybbekTa
Poccuiickoin desepaummn ocywecTBAfeT MePOoNpUATAA MO peannsaumm, obecneyeHunio 1 3alumTe npas
notpebutenei n B npeaenax CBOMUX NOJHOMOUYUI NPUHUMAET onpeaeneHHble Mepbl.

Cratba 42.2. MNepepaya ocCywW,eCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapcTBeHHOro Hag3opa
opraHam UCMoOJIHUTENIbHOW BAacTh cy6bekToB Poccuiickonn depepauum
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomouYMs oOpraHa rocydapCTBEHHOro Hag3opa Mo OCyLWecTBAeHWo  deaepanbHOro
rocyAapCTBeHHOro Hagsopa B 0651acTM 3awuTbl Npas noTpebuTeneir MoryT nepeaasaTbCa  ANA
OCYWECTBNIEHUA  OpraHam  WMCMOAHWUTENbHOW  BnacTM  cybbektoB  Poccuiickoin  deaepaummn
nocrtaHosneHuAamM MNpasutenbcTea Poccuiickoit depepaunm B nopagke, yctaHoBneHHoM PeaepanbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 0b6WwMXx NpUHUMNAX OpPraHM3aLMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) M UCMONHUTENbLHbIX OPraHOB TOCYAAPCTBEHHOM BAcTU Cyb6bEeKTOB Poccuitckoi
depepaunn’.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylueHue npasB notpeburtenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickon deaepauum
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHue npas FIOTpe6VITEJ'Iel‘;1, YCTAaHOB/IEHHbIX 3aKOHaMM U WUHbIMKU HOPMAaTUBHbIMU
NpaBoOBbIMU aKTaMU Poccuiickoit CDe,u,epau,MM, npoaasel, (MCI'IOI'IHMTeJ'Ib, N3rotoBnTEIb, YMNOJIHOMOYEHHAA
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opraHvsaumMa WAM  YNOJAHOMOYEHHbI MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIoOpTep) HeceT
aAMUHUCTPATMBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuitckoit degepaymm.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpas/sieHUs
(8 pea. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTpuBaTb Kasnobbl noTpebuteneit, KOHCY/NbTUPOBaTb WX MO BOMPOCaM 3alMTbl MNpas
notpebutenen;

obpawaTbca B CyAbl B 3aWMUTY NpaB notpebutenen (HeonpeaeneHHoOro Kpyra notpeburtenei).

Mpu BbIABNEHWMM MO XKanobe noTpebutens ToBapos (paboT, ycnyr) HeHaANeKaLLero KayecTsa, a
TaKXKe OnacHbIX A/A JKU3HW, 3[0POBbA, WMMyLLEeCTBA NOTPebuTeNel W OKpyKalowen cpesbl
Hesame4NUTeNbHO M3BewaTb 06 3Tom  deaepanbHble OpraHbl  WUCMONHUTENbHOM  BAACTy,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem Xanob noTpedbuTtenenn MoMKeT OCYyLLEeCTBAATbLCA 4Yepe3 MHOropYHKLMOHAMbHbIE LEHTPbI
npeaocTaBAeHNA roCYyAapPCTBEHHbIX U MYHULMMANbHbIX YCAYT.
(yacTb TpeTbAa BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoymaumii, cor0308)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe Bnpase 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHuin (Mx accoumaumii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObulectBeHHble 0b6beanHeHMsa noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienelt Bnpase:

y4yacTBOBaThb B pa3paboTke obs3aTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickolt Peaepaunn, peryampyowmx
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTL HE3aBUCUMYIO 3KCMEepPTU3Yy KavecTBa, 6e30nacHoCTM ToBapos (paboT, ycayr), a Takke
COOTBETCTBMA MNOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW NpoJaBLamy
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLLECTBAIATL OBLIECTBEHHbI KOHTPO/Ib 3a cob/itogeHmem npas notpebuteneit M HanpasaATb B
opraH rocyfapCTBEHHOrO Hag30pa WM OpraHbl MeCTHOro camoynpassieHua uHbopmaumio o dakrtax
HapylweHuit npas notpebuTeneit ans nposefeHUsA MPOBEPKM 3TUX GAKTOB M NPUHATUA B C/yyae UX
NOATBEPXKAEHMA Mep MO MpeceyeHuio HapyleHuid npas notpebuteneit B npenenax MNOAHOMOYMMA
YKa3aHHbIX OpraHoB, y4acTBOBaTh B NPOBEAEHUN IKCMEPTM3 Mo GaKTam HapylLleHUi npas noTpebutenei
B CBA3U C 0bpalleHMamm notpebuTenei. Mpu ocylLecTBNeHMM 06LLECTBEHHOMO KOHTPOIA 06LECTBEHHbIE
obbeanHeHusa notpebuTeneit (Mx accoumaumm, colo3bl) He Brnpase TpeboBaTb OT W3roTOBUTENEN
(McnonHuTeNel, NPoAaBLOB, YNOAHOMOYEHHbIX OpPraHMU3aLmMii UAK YNOJHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHUMaTeneil, MMNopTepoB) NpeacTaBieHne 4OKYMEHTOB (BbINOHEHWE AeCTBUIA), 06A3aHHOCTb
npeacTasneHus (BbINOAHEHUA) KOTOPbIX NO TPeboBaHMIO NOTPEebUTENA HE YCTaHOBEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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pacnpocTpaHAaTb MHGOPMaLUUIo 0 NpaBax NnoTpebuteneit U 0 HeObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCIeA0BaHNIM KayecTBa TOBapOB (paboT, ycayr), a TakxKe UHYI0
MHPOopPMaUMIo, KoTopas byaeT cnocobcTBoBaTb peannsauumn Npas U 3aKOHHbIX MHTEPECoB noTpebutenei.
Myb6nvKyemble 0OWECTBEHHbIMM 0ObegMHEHUAMM nNoTpebuTeneit (Mx accoumaumsmu, Ccoro3amm)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KayecTBa ToBapoB (paboT, ycayr) He ABAAIOTCA peKAamMoi;

BHOCUTb B deaepanbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3aUUKU NPEASONKEHUs O
NPUHATAM Mep MO MNOBbILEHMIO KaYecTBa TOBapoB (paboT, ycayr), No NPUoCTaHOBNEHWUIO MPOU3BOACTBA U
peannsaunmn ToBapoB (BbINONHEHUA PaboT, OKasaHMA YCAYr), MO OT3bIBY C BHYTPEHHErO PbiHKA TOBAapOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PErynpoBaHum 06sa3atesibHbiM TpeboBaHMUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl U degepasibHble opraHbl UCMONHUTENIbHOW BAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MPOU3BOACTBO M peann3aumio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YC/yr), He COOTBETCTBYIOWMX NPeabABAsSeMbIM K HAM 06sA3aTesIbHbIM
TpeboBaHMAM, a TaKKe HapyluialowuMx npasa notpebuTenei, ycTaHOB/IEHHble 3aKOHAaMW M WHbIMK
HOPMaTUBHbIMW NPaBOBbIMU aKTaMn Poccuiickolt deaepaunu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamMu NpUHECTM NPOTeCTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMU  aKTOB  degepasibHblX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMONHUTENBHOW BNacTM cybbekToB Poccuiickoli  depgepaumv M aKTOB  OpPraHoB  MECTHOTO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLWMM OTHOLWEHMA B 06/1acTV 3aLLmMTbI
npase notpebuTeseit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickon deaepauuu;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneir U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenel (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haaszopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX FOCyAapCTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 061acTu 3aLLMTbl NpaB NnoTpebuTenel,
KauecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro Ccamoynpas/ieHus, obLecTBEHHble
obbeaMHeHWA noTpebutenein (Mx accoumauuu, CO3bl) BMpaBe MpPeabABAATb WCKM B CyAbl O
NpeKkpaLLeHn NPOTUBOMNPABHLIX AEWCTBUN U3roTOBUTENSA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHunsauun UNam ynosIHOMOYeHHOro nHaAMBMAyaabHOro npeanpuHnUmarTena, anopTepa) B OTHOWEHUNN
HeonpeaeneHHOro Kpyra notpeburenen.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yA0BNETBOPEHMM TAaKOTO UCKA cya 06A3bIBAaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CYLLOM CPOK Yepes cpeacTBa MaccoBoli MHPOpMaL MM AN MHbIM cnocobom A0 cBeaeHuA noTpebuTeneit
peleHue cyaa.

BcTynumBLiee B 3aKOHHYIO CMAY pPeLLeHue cyaa O NPU3HAHMM AeNCTBUIM M3roTOBUTENA (MCNONHUTENS,
npogasua,  YNO/HOMOYEHHOW  OpraHuM3auMM  WAM  YNOAHOMOYEHHOTO  MHAMBMAYa/NbHOIO
npegnpuHMmaTens, WMNoOpTepa) MPOTUBOMPABHLIMM B  OTHOWIEHMM HeomnpeaeneHHoro Kpyra
notpebuteneil ob6sa3aTeNbHO ANA Cyda, PAacCMaTPUBAIOLLEr0 WUCK MoTpebutens o 3awuMTe ero npas,
BO3HMKLWMWX BCAEACTBME HACTyMAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBMIA AEWCTBUIA M3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOM OpraHU3auMmM UAKM YNoJHOMOYEHHOTO UHAVBUAYAbHOTO
npegnpuHMMmaTens, MMNopTepa), B YaCTM BOMPOCOB, UMEJIU 1M MECTO TaKue AeWCTBUA U COBEPLLEHbI n
OHW  u3roToBUTENEM  (MCMOSHUTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHusauven  wam
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YNO/THOMOYEHHbIM HOAUBUNAYA/IbHbIM NPeEANPUHNMATENEM, MMI'IOpTepOM).

OAHOBpPEMEHHO C yAO0BNETBOPEHWEM WCKa, NPeabaABAEHHOro 06LecTBEHHbIM 06beguHeHnem
notpebutenei (Mx accoumaumeri, CO30M), OpraHamu MECTHOrO CamoynpaBNeHUA B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cya NpUHMMaeT pelleHne O BOo3MelleHUU obuiecTBEHHOMY
obbeauHeHno notpebutenein (Mx accoumauuu, col3y), opraHam MeCTHOrO CamoymnpaBieHus Bcex
NOHeCEHHbIX MO AeNy cyAebHbIX U3AepIKeK, a TaKKe UHbIX BO3HUKLLMX A0 06palleHMaA B cya U CBA3aHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacxofoB, B TOM YMC/Ee PAacXo40B Ha NpoBeAeHMe He3aBUCUMO
3KCMepTM3bl B C/y4Yae BbIABNEHUA B pe3y/bTaTe MNpPOBEAEHWS TaKoW 3KCMepTUsbl HapylleHUs
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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